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WELCOME TO OUR NOVEMBER 2010  
EDITION OF COMMUNITY MATTERS. 

If you would like to know more about  
us or have any queries, please ring 02380 892511  

and ask for Community Affairs

The largest event at Fawley this 
year has been the Butyl Polymers 
turnaround (when the plant is shut 
down for repairs and modifications).  
The Butyl plant was built in the 
1960s but is still very important.  
It produces the halobutyl rubbers 
used in the manufacture of 
pharmaceutical stoppers and the 
inner linings of tyres.

The turnaround involved 400 people 
working during the day and 100 at 
night.  The biggest task involved the 
replacement of the carousel, which is 
used to convey the rubber crumb to a 
unit where it can be pressed into bales 
of solid rubber.  

This was a complex task, as each of 
the new carousel’s conveyors had to be 
installed in one piece.  As the largest 
weighed 26 tonnes, a specialist lifting 
company carried out the work.  Huge 
self-propelled modular trailers were 
used to transport each conveyor, but 

some of the clearances involved were 
just 10mm!

Other work included the refurbishment 
of the cold surface insulation on the 
reactors.  This involved a team of 50 
men, equipped with goggles and face 
masks to keep out the dust.  

A rewarding time
ExxonMobil Chemical Site Safety 
Advisor, Sophie Clayton, says: “The 
turnaround was very successful.  
Workers were rewarded with vouchers 
for carrying out their tasks safely.  
They could exchange these for drinks, 
crisps or chocolate bars, or put them 
in a charity box set up for Oakhaven 
Hospice.  As a result, over £600 was 
raised for the hospice.”

Richard Rastall, Butyl Process Manager, 
adds: “This was a really important 
event, so it was great to see all of the 
teams working together to make it a 
success.”

A Carousel at Fawley!
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Work gets underway at the Butyl unit

DID YOU KNOW?
Fascinating facts about butyl rubber

•  It is a completely airtight rubber.
•  The first major application of butyl rubber was for tyre inner tubes.
•  ExxonMobil Chemical is one of just two companies that meet most of the global  

demand for butyl rubber.
•  Many varieties of chewing gum use food-grade butyl rubber as the central gum base.



ExxonMobil is one of the sponsors 
of the Coastal Heritage Project, run 
by the New Forest National Park 
Authority.  The project enables 
people to discover more about the 
area’s fascinating maritime history.  

The Authority has developed a unique 
underwater heritage trail, marked by 
four bright yellow buoys in the Solent.  
People sailing past can phone the 
number printed on the buoy to hear a 
recorded message about the history of 
the wrecks beneath the waves.  

The wrecks are: the Serrana (a 
steamship torpedoed by a U-boat 
in World War I); the Fenna (a Dutch 
schooner which sank in 1881); the 
Ceres (a steam barge which sank 
in 1898); and the Margaret Smith (a 
dredger which sank in 1978). This last 
wreck represents the archaeology of 
the future and will allow archaeologists 
and divers to monitor how the ship 
deteriorates.

Soon divers will have the 
benefit of waterproof
 ‘slates’ with advice about 
diving safely on the wrecks. 
 The slates, which will be 
available from local dive 
operators, clubs and shops, 
will also reveal the historical 
significance of what they can 
discover on the seabed. 

Read all about it
People can also read about some of 
the 75 wrecks along the National Park 
coastline in a leaflet available from 
www.newforestnpa.gov.uk, dive shops, 
charter boats and tourist information 
centres.  A DVD featuring underwater 
footage of the wrecks will soon be 
developed and taken into local schools.

James Brown, the Authority’s Maritime 
Archaeologist, says: “The underwater 
heritage trail is about finding the links 
to our history.  By increasing people’s 
understanding and enjoyment of the 

National Park’s coastal heritage, we 
hope that they will appreciate it more 
and will want to care for it for future 
generations.’

More details can be found at: www.
newforestnpa.gov.uk/lookingafter/
la-landscape/archaeology/coastal).

Wrecks are Slated

2010 has been a great year for the Esso Maintenance 
Apprenticeship Scheme, thanks to the support of many 
people within the refinery and the hard work of our 
apprentices.  Fawley Refinery is both the largest local 
employer to offer internships and the company that 
offers the most apprenticeships locally.  

In August, 11 apprentices graduated (five of whom have 
taken up permanent positions with ExxonMobil), and 14 new 
apprentices joined the refinery – chosen from 470 applicants.  
The first stage of the selection process was an aptitude test 
at the Southampton Engineering Training Association (SETA).  
Following this, 79 candidates were shortlisted and attended 
an assessment centre where their skills were assessed more 
thoroughly.  

Maintenance Apprenticeship Supervisor, Lucinda Ingram, 
says: “Over the last few years, the number of applications 
has steadily risen, as has the calibre of the candidates.  
As a result, positions have become harder to attain and 
candidates need to stand out to even gain a place at the 
assessment centre.”  

Three apprentices taken on in 2009 won awards from SETA 
this year.  Matthew Hawkins was voted the Best Electrical 
Apprentice; Mark Hutchinson won the Best Metal Trades 
Apprentice category; and Stephen Toomer was Highly 
Commended in the Best Metal Trades Apprentice category.

The apprentices were given their prizes at a special event 
at SETA’s headquarters in Millbrook.  They received their 
course certificates from Southampton’s Mayor, Carol Cunio.  
They also listened to a motivating speech by special guest 
Andy Hindley, the former Operations Director for the P1 
Powerboat World Championships.

Esso Apprentices win AwardsEsso Apprentices win Awards

Diver discovers the Margaret Smith Wreck

Best Electrical Apprentice Winner - Matthew Hawkins is presented with his award by Best Electrical Apprentice Winner - Matthew Hawkins is presented with his award by 
Andy Hindley.Andy Hindley.



Send an application form to:
Full Name: ..............................................................................................................................................

Address: .................................................................................................................................................

..................................................................................................................................................................

..................................................................................................................................................................

Postcode:...................................................................................................................................................

Telephone Number:........................................................................................................................................

Email: .................................................................................................................................................................

Objective in visiting Fawley Refinery: .......................................................................................................................

............................................................................................................................................................................................

Does anyone in your party have mobility problems?............................................................................................................................................

Do you have a passport or photographic driving licence? Yes  No 

For office use only The visit will consist of an introductory talk followed by a coach tour of the 
site. Visitors will not be permitted to get off the coach at any time during 
the visit. Security searches may occur through bag searches therefore it is 
recommended that visitors do not bring bags on the tour with them. Only the 
person(s) named on the letter of confirmation will be able to attend the tour. 
ID, in the form of a valid passport or driving licence, will need to be produced 
in order to gain entry into the site.

We are drawing to the end of the 
year and the refinery tours have 
proved to be a very successful 
addition to our agenda.  We’ve had 
a mix of both individual and group 
tours.  Groups have included 
Hythe Wives, University of the 
Third Age and the New Forest East 
Probus Club.  Comments from 
visitors have included:

•	 “It opened my eyes as to the 
importance of the environment to 
ExxonMobil and I’m impressed 
with the green belt, salt marshes 
and fishing lakes that encourage 
wildlife.”

•	 “A very caring company.”
•	 “The site is so vast.”
•	 “Thank you for a very interesting 

afternoon.”
•	 “Excellent presenter – thorough and 

detailed.”

Each tour is open to residents in the 
SO31 and SO45 postcode areas 
only.  Visitors must be over 16 and 
up to three people are allowed per 
household.  All visitors must bring 
personal identification (either a valid 
photographic driving licence or a 

passport).  To comply with security 
regulations, this information may be 
subject to external verification.  If 
you don’t have a valid passport or a 
photographic driver’s licence, please 
contact Lynda on 023 8089 6133.

Each visit starts with an introductory 
talk about the refinery by Dave 
Dando who was  the Head of the 
Environmental Group at Fawley before 
he retired.  The discussion addresses 
questions such as: “Do you know 
where Hythe terminal is?”  “Do you 
know  that the amount of energy 
consumed on the refinery is equivalent 
to the amount consumed by the city of 
Southampton?”

The talk is followed by a coach tour 
of the site (please note that visitors 
aren’t allowed to leave the coach 
during the tour).  All tours take place 
on weekdays, between 1.30pm and 
4.00pm.  If you would like to join 
one, please email lynda.nwike@
exxonmobil.com or send the 
application form at the bottom of this 
page to: Lynda Nwike, Community 
Affairs, Esso Refinery, Fawley, 
Southampton, SO45 1TX, giving 
your full name and address.  We will 
then post an application form to you.  
Both individuals and groups are 
welcome!

Come and
visit us!

Visitors on a tour



competition
Answer the following question 
correctly to enter this month’s 
competition. 

When was the Butyl plant 
originally built?

Remember, you have got to be 
in it to win it!

Please send your answer on a postcard, 
with your contact details, including 
telephone number, to: Community 
Matters Competition, Community Affairs, 
Esso Refinery, Fawley, SO45 1TX.

You can also enter the competition at  
www.fawleyonline.org.uk

The deadline for entries is  
Tuesday 4th January 2011.

Charities Benefit from Safety
Last year, two Esso 
departments at the refinery 
- Offsites and Fawley Marine 
Terminal - ran a safety 
incentive scheme, which 
provided employees with 
rewards for maintaining safe 
working practices.  The money 
raised from this scheme led 
to a cheque for £1,250 being 
donated recently to each of 
two charities.  Both of these 
were chosen at the end of the 
year, following a request for 
nominations from members of 
the departments.

The first recipient was Naomi 
House (the Wessex Children’s 
Hospice Trust), which supports 
children and young people with 
life-limiting conditions.  It offers 
one-to-one palliative care which 
includes respite stays, terminal 
and bereavement care.  It costs 
around £5 million a year to 
provide these services, which 

are given free of charge to the 
children and their families.   

The second charity was Help 
for Heroes, a non-political 
organisation that was formed to 
support members of the Armed 
Forces who have been injured 
during active service in Iraq and 
Afghanistan.  Its nomination 
received strong support, as 
both Offsites and Fawley Marine 

Terminal have a high number of 
ex-services personnel working in 
their team. 

Terri Irving, Process Offsites 
Administrator, comments: “We are 
really pleased that by maintaining 
a safe work environment, which 
ensures that ‘nobody gets hurt’, 
we have also been able to 
support these two very deserving 
charities.”

This month we are 
giving you the chance 
to win a brand new 
digital camera. The 
Canon PowerShot 
SX120 IS is fantastic for 
family days out and always ensures that you get great pictures of the 
day! The 10MP camera has an image-stabilised lens to help bring 
distant objects into focus. The range of modes mean any member of 
the family can start taking great snaps with the click of a button! And 
you’ll have the opportunity to view these snaps at any point in the 
day on the camera’s large 3 inch LCD display.

Offsites and FMT hand over cheques to Naomi House Hospice and Help for Heroes representatives.


