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New base for fire crews 
The on-site firefighting team 
at ExxonMobil Fawley has just 
taken delivery of a new 
purpose-built station. 
Find out more on page two.

Soldiers visit Fawley ranks 
A dozen trainees from the Royal 
School of Military Engineering 
were given an insight into the 
workings of a major oil refinery 
when they came to Fawley for 
a visit. Read the full story on 
page three.

Big bang, big impact 
A team of volunteers from 
ExxonMobil Fawley took part 
in the Big Bang @Solent - an 
inspirational day of science, 
technology, engineering and 
maths (STEM) activities. See 
page three for details.

Blooming marvellous 
A collaborative effort between 
a parish council and local 
businesses has helped to bring 
a splash of colour to a local 
community. Turn to the back 
page to read more.



Firefighters at ExxonMobil Fawley are 
celebrating after a new state-of-the-art 
station was officially unveiled and declared 
ready for use. 

The site’s Fire Response Group (FRG) is made 
up of 20 firefighters and has access to a wide 
range of appliances and equipment, including 
four fire engines. Now, the team also has a 
brand new fire station, the result of a major 
investment and thousands of hours of planning 
and construction work. The purpose-built 
station replaces the previous base which was 
no longer fit for purpose.

Fawley Project Engineer Graham Duell co-
ordinated the planning and construction of the 

New base 
for fire 
crews

new building. He said: “Our main priority was to make 
sure the new station satisfied the requirements of the 
FRG. We looked at other fire stations that had been 
recently built across the country for modern modes 
of thinking, taking into account similar construction 
methods from other industries that used the same types 
of units. 

“Armed with this information, we liaised with these 
alternative construction companies and worked with 
them to ensure we put safety at the top of every agenda 
and work list.”

The new station was officially opened with a ribbon-
cutting ceremony and a guided tour of the new facilities 
for those involved in the project, along with members of 
the Fawley site management team. 

As well as having nine separate bays for vehicles, the 
station also has an area to hang and dry the firefighters’ 
Personal Protective Equipment (PPE), a locker room, an 
operations room, plus a kitchen and dining area. 

Moz Malpiedi, Fawley Refinery Technical Manager, was 
among those who toured the new station at the official 
opening. He said: “Fortunately, fires at Fawley are very 
rare. However, we take our safety commitments to our 
staff and the wider community incredibly seriously. 
For that reason, our firefighters are a highly skilled and 
experienced team who are ready to respond around 
the clock. Quite rightly, they now have a brand new 
fire station which better reflects their operational and 
personal requirements.”

Above The new fire station is 
officially unveiled.

The Fawley Refinery and Chemicals complex is covered by around 40 
pieces of environmental legislation. These form the basis for our site specific 
environmental permits which are effectively our “licence to operate”. 

The permits specify the process activities that the site is authorised to 
carry out, and provide the maximum allowable emission levels that we 
must operate within. The permits also specify the detailed monitoring 
and reporting requirements which the site must meet. These cover air 
and water emissions, waste, noise, groundwater, energy consumption, 
water use, odour, and various other parameters. 

Fawley’s Environmental Group Head Ian Althorp said: “The goal of 
the Fawley site is to always operate in a manner that minimises risk to 
the environment, and we focus on all potential source pathways and 
receptors. Continuous measurement, along with regular sampling and 
monitoring, allows us to ensure that emissions such as oil to water, 
nitrogen oxides (NOx) and sulphur oxides (SOx) are minimised and 
remain within the limits set in the permits. Our corporate objective is to 
continuously improve our environmental performance, and we regularly 

review longer-term trends and update our environmental business plans.

“Over the years, significant capital investment and time has gone into 
achieving reductions that meet, or exceed, legislative requirements 
in the most cost effective manner. For example, Fawley village was 
categorised by the UK Government as a local Air Quality Management 
Area (AQMA), due to SOx emissions from the Fawley site and other local 
industry. We worked with the regulator and the local council on this 
issue and, over the past 10 years, have reduced our site SOx emissions 
by approximately two thirds. This was achieved by a variety of initiatives, 
including investing in upgrading the hardware on our sulphur units to 
improve the overall sulphur recovery efficiency; converting high sulphur 
fuel oil burning furnaces to very low sulphur Natural Gas; and modifying 
the catalyst on the Catalytic Cracking unit. The improved air quality was 
one of the main factors behind the local council successfully having the 
AQMA revoked by the Secretary of State in 2013.”

Ian added: “We work closely with the Environment Agency and each 
year the site is subject to a number of environmental audits and routine 
checks to verify our compliance with legislation. These are wide ranging, 
and can include updates on process improvement initiatives, discussions 
on temporary process changes to allow key maintenance activities to 
be carried out, ensuring that waste is correctly recycled or disposed of, 
and reviewing any neighbour complaints to ensure that noise and odour 
levels are kept within acceptable limits.”

The Fawley site also continues to improve its on-site waste management, 
ensuring all waste is correctly managed and recycled or disposed of 
appropriately. Ian said: “As part of our waste minimisation initiative, the 
refinery has for many years operated different ‘biopile’ facilities. This 
is effectively industrial composting, using organisms naturally present 
in the soil to break down the oil in certain sludges generated on site 
and converting it to organic matter. This material can then be used, for 
example, to enhance biodiversity by creating new wildflower areas on 
land within the Fawley site which is no longer required for industrial use. 
We use a specialist contractor to continuously improve the efficiency of 
this technology and further reduce the amount of material that would 
otherwise have to be sent off-site for incineration.”

Meeting environmental legislation standards

A wildflower meadow at ExxonMobil Fawley.



Soldiers visit 
Fawley ranks

A dozen trainees from the Royal 
School of Military Engineering were 
given an insight into the workings 
of a major oil refinery when they 
came to Fawley for a visit.

The soldiers, who are based in Chatham, Kent, are in 
their final stage of training to become Army Utilities 
and Petroleum (U&P) fitters. U&P fitters can deploy 
anywhere in the world to diagnose, maintain and repair 
any kind of bulk fuel installation or pipeline system, 
whether military or civilian. They also help to plan bulk 
fuel installations and pipeline infrastructure.

Course instructor Sgt Matthew Townsend-Smalley 
said: “The work of a U&P fitter is often highly 
pressurised and carries a huge amount of responsibility. 
Fitters can work in very complex geopolitical areas 
or hazardous environments such as unstable areas or 
conflict zones. 

“Exposing our students to large civil sites gets them 
thinking about the possible magnitude and complexity 
of their trade. This helps them to gain a greater 
understanding of the infrastructure itself, and also 
the environmental and health and safety aspects that 
accompany it. It really helps to consolidate the whole 
training course.”

During the visit, the soldiers were given an overview of 
Fawley, its products and processes, and were taken on 
a tour of the refinery. Sgt Townsend-Smalley said: “To 
see first-hand the processes involved in the distillation 
of crude oil, the storage of the products, and the 
pipeline infrastructure was very useful. Many thanks to 
everyone at Fawley for making our visit so constructive 
and comprehensive.”

Pictured The soldiers from the Royal School of Military 
Engineering on their tour of ExxonMobil Fawley.

A team of volunteers from ExxonMobil 
Fawley joined more than 50 other 
exhibitors to take part in the Big Bang 
@Solent - an inspirational day of science, 
technology, engineering and maths (STEM) 
activities.

The event, which once again took place at The Hilton, at The Ageas 
Bowl, is organised by Education Business Partnership South. It 
combines shows, workshops and hands-on activities for more 
than 1,000 young people in what is billed as a celebration of STEM. 
The aim is to inspire and encourage students from all areas of 
Southampton, Hampshire, Dorset and Wiltshire to study science, 
technology, engineering and maths with a view to pursuing STEM-
related careers in the future.

The volunteers for the fair are provided by local employers, 
universities and colleges, professional bodies and STEM outreach 
organisations. Among the exhibitors was a team from Fawley, 
including STEM ambassador Eddie Henbury. His ‘Refinery 
Roadshow’ proved a big attraction, with youngsters flocking to the 
ExxonMobil stand to watch his range of eye-catching experiments. 

Alison Jones, Community Affairs Manager 
at ExxonMobil Fawley, said the Big Bang 
@Solent was a fantastic collaborative 
effort from all the departments and 
volunteers involved: “It was a great event 
once again, with lots of interest in our 
stand throughout the day. 

“Being able to show students that STEM subjects can be fun 
and rewarding is what the Big Bang is all about. It’s also an ideal 
opportunity for us as a company to showcase what we do and to 
inform young people about what we can potentially offer them in 
terms of a future career.”

Big Bang makes 
a big impact

ExxonMobil Fawley volunteers at Big Bang @Solent.



ExxonMobil at Fawley has helped to bring a 
splash of colour to a local community. Last 
spring, following consultation with Hampshire 
County Council Highways Department, and 
with financial support from the Fawley site, 
Fawley Parish Council launched a project to 
brighten up the centre of Blackfield.

The council’s grounds team built planters 
from oak rail sleepers which were then filled 
with vibrant blooms by Copthorne Nursery in 
Fawley. The planters, which were sponsored 
by Tesco and Sainsbury’s, were positioned 
at several locations in Blackfield. Other local 
businesses were then approached to come 
on board, not just to sponsor a planter, but to 
assist with watering duties.

Steve Postlethwaite, Clerk to Fawley Parish 
Council, said: “We had such a positive response 
that the parish council decided to expand the 
idea for 2017, and so you may have already 
seen more planters in and around Blackfield 
and some in The Square, Fawley.

“A big thank you to ExxonMobil Fawley, Tesco, 
Sainsbury’s, The Hideaway Cafe, Baileys 
Builders Ltd, Blackfield Bakery, Sweeney Togs, 
Hairport and Nobles Fishing for their support 
in 2017. Thanks also to those who have agreed 
to help with watering duties, to volunteer 
Mike Delauney who cuts the grass around the 
planters, and to Mandy Leigh and her team 
at Copthorne Nursery who have assisted the 
grounds team immensely.”

Alison Jones, Community Affairs Manager at 
ExxonMobil Fawley, said: “The collaboration 
between the parish council and local 
businesses can only be viewed as positive and, 
of course, the local community benefit from 
seeing the wonderful flower displays.”

If you would like to join the Parish in Bloom 
project, either to sponsor a planter or to assist 
with watering, contact Fawley Parish Council 
on 023 8089 0761 or email 
clerk@fawleyparishcouncil.org.uk.

exxonmobil.co.uk   twitter.com/exxonmobil_uk

You can now also see Community Matters online at 
fawleyonline.org.uk

If you would like to know more about us or have any 
queries, please ring 023 8089 2511
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Come and visit us!

It’s one of the largest employers on the Waterside and most of us know someone who 
works there. But have you ever wondered what goes on behind the gates at Fawley?

If you have, we’d love to help you separate the fact from the fiction by inviting you to join 
one of our community tours. Catering for groups and individuals, our tours are a great 
way to find out what goes on at the UK’s largest refinery and petrochemical plant. 

You’ll join us for a meet-and-greet with tea and biscuits before a welcome presentation 
from our experienced guide. Then we’ll board our bus and take a tour of the Fawley 
site itself, accompanied by a detailed commentary which will help you understand the 
workings of the plant and our total commitment to safety and the environment. 

Tours last approximately two and a half hours from start to drop-off and are 
offered on a first-come, first-served basis. To register your interest, email 
ExxonMobilFawleyPAStaff@exxonmobil.com or call Linda Morris on 023 8089 6133. 
We look forward to welcoming you to Fawley. 

Some of the local businesses which have supported the 
Parish in Bloom project.

Blooming 
marvellous!

Marathon fun
ExxonMobil Fawley has teamed up with the 
organisers of the New Forest Marathon by 
sponsoring this year’s 5km race. 

The family-friendly event is run by ORA 
Events and will take place on Sunday, 
September 10. As well as a full marathon, 
there will also be a half marathon, 10km 
and 5km races and a 1km and 200m event 
for juniors. For those who enjoy a slower 
pace, a woodland walk and Nordic walk 
will also be on offer.

In addition, there will be a music stage, 
hosting two bands throughout the day, a 
hop-on bus bar, food and drink outlets, 
technical traders from the world of 
running and children’s activities including 
a SNAG golf castle, climbing wall, assault 
course and pony rides. The event will 
be based at the New Park Showground, 
Brockenhurst.

Alison Jones, Community Affairs Manager 
at ExxonMobil Fawley, said: “We are 
delighted to be supporting the 2017 New 
Forest Marathon. The event has helped 
to raise much-needed funds for many 
worthy causes, whether that be through 
individual sponsorship or through the 
New Forest Marathon Community Fund. 
This commitment to supporting the local 
community is something we identify with 
very closely at ExxonMobil Fawley. As a 
site, we contribute many thousands of 

pounds every year to community projects 
and initiatives. 

“This year’s New Forest Marathon 
promises to be a fun event for all the 
family to enjoy. A number of our staff 
here at Fawley have already signed up to 
take part and we wish them, and all the 
other participants, a safe, successful and 
enjoyable day.”

Chris Farr, from ORA Events, said: “It’s 
amazing to have the support of a company 
as prestigious as ExxonMobil.  Andy 
Daish, also from ORA Events, added: 
“ExxonMobil makes up a significant part 
of our local community and it’s great to 
see a company of this nature inspiring 
its employees to lead active and healthy 
lifestyles.”

For more details about the New Forest 
Marathon, or to sign up for an event, visit 
newforestmarathon.co.uk.

Back row Andy Daish and Chris Farr from ORA 
Events with (front row) ExxonMobil Fawley’s Alison 
Jones, Sophie Clayton, Justin Bowen, Alice Smith 
and Jon Kaye.


