
A newsletter from the 
Fawley Site

MAY 2009  Issue 10

www.exxonmobil.co.uk

WELCOME TO OUR MAY 2009 
EDITION OF COMMUNITY MATTERS. 

If you would like to know more about 
us or have any queries, please ring 02380 892511 

and ask for Community Affairs

ExxonMobil operates a Link Schools 
programme in areas that are close 
to the company’s sites throughout 
the UK.  The Fawley site is linked to 
ten local schools.  These include fi ve 
primary schools (Fawley Infants, Manor 
Infants, Blackfi eld Primary, Cadland 
Primary and Waterside Primary); and 
fi ve secondary schools / colleges 
– (Hardley, Noadswood, Applemore, 
Hounsdown and Hamble). 

Fawley gives each of these Link Schools 
an annual package worth £3,500.  This 
provides them with a choice of various 
options:

•  A science equipment grant (worth 
up to £1,000) – This has enabled the 
schools to buy a range of items, such 
as interactive whiteboards; robotics kits; 
laboratory equipment; and computers.   

•  Support for environmental education
– This is provided through our partner 
charity, Learning through Landscapes.  
This option has enabled schools 
to develop their grounds to include 
features such as ponds and outdoor 
classrooms.

•  Assistance with energy effi ciency 
education – This is achieved through 
our partner, CREATE (Centre for 
Research, Education and Training in 
Energy).  Pupils are given practical help 
in measuring and reducing their site’s 
carbon footprint.

Personnel assistance
In tandem with these options, the refi nery 
has helped several of the Link Schools 
through our Day of Caring volunteering 
events.  On these days, teams of Fawley 
employees have carried out projects at a 
particular school.  These have included 
building an outdoor classroom and putting 
play markings on the playground at Manor 
Infants; and building a Science Garden at 
Hardley School and Sixth Form. 

Pupils from the Link Schools have also 
been involved in work placements at 
the refi nery.  Meanwhile, ExxonMobil 
employees have gone out to some of the 
schools to carry out mock job interviews.  
They are able to give the pupils valuable 
advice and practical help on how to 
conduct themselves in real-life interviews.   

Nigel Burt, Fawley Refi nery Community 
Affairs Manager, comments: “The Link 
Schools programme has made quite a 
difference to the local schools and we 
have received very positive feedback.  
Ultimately, it has enabled them to obtain 
resources that they wouldn’t otherwise 
have been able to afford.  As a major local 
employer, we’re delighted to be able to 
give something back to the community in 
this way.”

Power to the Pupils!

The under 16s rugby team and staff at ‘Link School’, Applemore College celebrate their new post protectors, 
medical kits, water bottles, the services of a qualifi ed referee, and a new kit, all purchased with a £1,000 grant from 
Esso and ExxonMobil Chemical at Fawley. 
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Giving blood
is not in vein…

The National Blood Service will again 
be coming to Fawley several times 
this year to take blood from willing 
employees.  The NBS delivers blood and 
its components and products from its 15 
blood centres to anywhere in England 
and North Wales.  Every year, it collects, 
tests, processes, stores and issues over 
two million blood donations.  It depends 
entirely on voluntary donations from the 
public, encouraged by the promise of a 
free cup of tea and some biscuits!

The NBS will be at Fawley on four dates in 
2009.  Each of the employee sessions will be 
held in the Esso Conference Centre.  

It’s in his blood!
Fawley retired employee, Barry Foot, has 
given blood an astonishing 104 times.  The 
fi rst time was when he was 18 – and he had 

to get his father’s permission (otherwise 
he wouldn’t have been allowed to take 
part until he was 21), even though he was 
married.  Barry and his wife Olive recently 
celebrated 50 happy years together.  

Most of Barry’s blood donor activities 
took place during the 30 years he spent at 
Fawley, mainly as a Process Technician in 
at ExxonMobil Chemical.  He is now 68 and 
has seen quite a few developments in the 
procedures involved over the years.  He 
explains: “When I fi rst went, the blood was 
collected in bottles, which is why it was 
referred to as a ‘pint of blood’.  

“Since then, there have been various 
changes – particularly in the forms that 
need to be fi lled in, as the systems for the 
donations are now far more sophisticated.  
Recently, age has ceased to be a barrier: 

anyone who is fi t can donate.  My blood is 
apparently special as it has a permanently 
high titre level, which gives it additional 
healing properties.  I’ve been told that it has 
probably helped some three or four hundred 
people to get back on the road to recovery 
over the years”.  

Barry concludes: “Giving blood doesn’t 
affect me.  At one stage, my wife couldn’t 
believe I’d given any, so the staff used to 
give me a pack of three ‘jammy dodger’ 
biscuits to prove I’d been there!  I still 
continue to give blood every 16 weeks.  I no 
longer have access to the refi nery, so I go 
to the donor suite at Southampton General 
Hospital instead.”

Refi nery wins energy 
effi ciency award

Barry Foot celebrates his 
50th donation of blood 
at Fawley Refi nery

Each year, ExxonMobil presents 
an Energy Effi ciency award to 
refi neries that achieve their best 
ever results in terms of effi cient 
energy usage.  Fawley was recently 
presented with the award for 2008 
– the fi fth year in succession that 
the refi nery has won it.

At a special ceremony to mark the 
occasion, Refi nery Manager Kevin 
Hobbs underlined the fact that 2008 
was Fawley’s best year yet for energy.  

Darren Woods, ExxonMobil’s Refi ning 
Director for Europe, the Middle East 
and Africa, gave a short speech and 
then presented the award to the 
refi nery’s Energy Co-ordinator, 
Brian Darnell.

Several Gold Medal awards were 
also presented as part of an internal 
initiative to recognise those teams in 
the refi nery that had made outstanding 
contributions to the excellent energy 
performance.

Darren Woods, Regional Refi ning Director (right), joins Brian 
Darnell, Energy Coordinator, with the award.



Caring for 
the environment

Last year, the refi nery developed a new 
suite of environmental monitoring plans 
that will make it even easier for us to 
check the impact of the site on the local 
community.  We will be focusing on 
odour and noise. 

Noise – We’re also committed to keeping 
noise to an absolute minimum – especially 
as we want to maintain a good relationship 
with our neighbours.  We realise that any 
excessive sound can be very annoying.  
We want to control and where possible 
minimise any noise arising from operations 

at the refi nery by monitoring it carefully at 
key locations outside the site.  In addition to 
this a special computer model can be used 
to highlight any sources of high levels of 
sound so that we can then identify ways of 
reducing the noise. 

Odour – Unpleasant smells are another 
factor that can affect our relationship with 
the local community.  We always take great 
care to follow up any reports of odours 
coming from the site and to take action 
to reduce any persistent smells.  Our new 
Odour Management Plan helps us to 

identify the main sources of any smells and 
shows us what we can do about them.  

Using our new monitoring plans, we 
will continue to look at effective ways of 
minimising the impact of our activities on 
people who live nearby.  

In the event that local residents are 
annoyed or concerned, by anything that 
they believe came from the Fawley site, 
they should phone the 24 hour helpline on 
023 8089 2511.

Spreading some Christmas Spirit
A Southampton support group for 
the Juvenile Diabetes Research Fund 
(JDRF) has managed to purchase 
invaluable equipment for the 
Southampton General Hospital.

The Support Group has received numerous 
donations including a contribution of £1450 
from Esso at Fawley. The funds were raised 
by the refi nery workers from the 2008 
Christmas Dinner Dances. Process Leader, 
at the refi nery, Chris Coleman nominated 
the local Support Group of the JDRF to 
receive the donation.  Chris’s daughter 
Katherine was diagnosed as a Type 1 
diabetic in April 2008, when she was just 
fi ve years old.  She needs four injections of 
insulin every day just to stay alive.  

With the money raised the support group 
has managed to purchase carbohydrate 
counting scales and insulin cool packs to 
be distributed to diabetic children in the 

Southampton Paediatric Medical Unit, as 
well as giving funding to a Southampton 
University Research project.

The Support Group was set up in 2003 
by Gary Appleton, with the assistance 
of parents, like Chris, of type 1 diabetic 
children. It was the result of an initiative of 
the Southampton General Hospital, Child 
Paediatric Medical Unit. Chris’ wife, Nikki 
Coleman says, “Our aim is to improve the 
lives of children with diabetes, to be the 
best source of information on diabetes, 
to help children help themselves and help 
families come to terms and deal with the 
condition.”

Through fund raising and charity support, 
over the years the support group has been 
able to fund projects at Southampton 
General Hospital as well as support 
research into fi nding a cure working with 
Diabetes UK and the JDRF.

Esso also donated £1450 to The Waterside 
Gateway Club from the remaining funds 
raised at the Christmas Dinner Dances.

Staff from Southampton General Hospital and ESSO join 
Chris Coleman (front row), and his wife Nikki (front row, 
left) with the rest of the JDRF Support Group to celebrate 
the funding.

Bureau Veritas UK Limited, the 
Refi nery’s noise contractors, 
undertaking measurements 
from stacks 



competition
Community Matters is giving you 
the chance of winning a Sony Micro 
System with Built-In iPod Dock. This 
brilliant Micro system can pump out 
50W of room fi lling sound from 
either CD, iPod or a personal music 
player. It also has a radio tuner with 30 stations preset plus 
DAB digital radio. 
Answer the following question correctly to enter this month’s 
competition.

In 2008 Fawley Refi nery won the ‘Energy Effi ciency 
Award’. How many times in succession has the 
Refi nery now achieved this?

Remember, you have got to be in it to win it!
Please send you answer on a postcard, with your contact 
details, to: 
Community Matters Competition, Community Affairs, 
Esso Refi nery, Fawley, SO45 1TX.
The deadline for entries is July 19th 2009.

A 
steam-
powered 
lifeboat!
In the last issue of Community Matters, we reported the 
start of a major turnaround (or overhaul) of the refi nery’s 
main steam plant, SP4.  This was the largest steam plant 
turnaround at Fawley, and included the replacement of 
the Secondary Superheater, which provides additional 
heat to the steam.  A total of 285 boiler tubes and two 
headers were replaced and 128 valves replaced or 
refurbished.

Rob Tarbard, Turnarounds, Majors and Contracts Section 
Head, says: “The unit is now in the best condition it has been 
in since it was fi rst started up in the 1960s, and it will now be a 
reliable steam producer for many years to come.”

Life savers
As an added bonus, the RNLI lifeboat station at Calshot 
also benefi ted from the turnaround.  One of the key 
contractors involved, TEi Limited, raised a total of £4,600 
for the station.  At the start of the project, employees were 
asked to nominate a charity, and chose the Calshot station 
as it does such admirable work and is just two miles from 
the refi nery.  The lifeboat is also partly staffed by volunteers 
from the refi nery, including the SP4 Safety Team leader, 
Larry Langdon. The Turnaround Safety team met each 
morning and judged each previous day’s performance in 
the turnaround in terms of health and safety.  An award of 
£100 per day was made whenever it was agreed that the 

Left to right – 
Bryan Laughlin (RNLI), 

David Billington and Tim Darby of TEi 
and Kevin Hobbs, Esso Refi nery Manager

performance had been good.  The daily awards accumulated from the 
start of the project at the end of January until its completion in mid-
March.

Two Calshot lifeboat station representatives, Mike Lawrence and Brian 
Loughlin, addressed the site teams several times during the turnaround 
to explain how the donation would be used.  They issued an open 
invitation to visit the station and as a result, a number of employees and 
contractors enjoyed a guided tour of its excellent facilities. 


