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‘Observers’ take part in the exercise

Exercising Control
In May, the refinery’s Fire and Response
Group (FRG) hosted a major exercise at
Fawley Refinery. This was designed to
test significant changes to the Operational
Plan of the Hampshire Fire and Rescue
Service (HFRS). The main changes
involved the control procedures that
affect how HFRS resources would be
deployed at the site if they were called for
assistance during an incident.
In line with the plan, HFRS set up two
command control units – one within the
refinery (at the simulated incident) and the
other outside Gate 1, at the Hardley end
of the site. This allowed the Fire Service to
control the deployment of personnel and
equipment more effectively so that there
were only essential resources at the actual
site of the incident.
Over 100 people were involved in the
exercise. In addition to the FRG and HFRS,
there were also members of the Dorset and
Kent Fire Services, as well as Hampshire
Police and Hazchem officers.

A good plan
Phil White, HFRS Group Manager, was
instrumental in making the complex
changes to the Operational Plan, in
conjunction with Jim Rowsell, the FRG’s
Business Team Leader. Phil says: “The
exercise achieved its main objective – the
enhanced control of all personnel within
the incident area. Thanks to an enormous
amount of work from Esso, we now have
plans that are easy to follow and are
underpinned by other more detailed plans.
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“We’ve never carried out this type
of exercise anywhere before but we
successfully mobilised a large number of
appliances and staged a carefully phased
attendance by all of those involved. We
now have excellent plans that enable us
to cope with almost any contingency that
might arise as the result of an incident.”

Hampshire Fire and Rescue Service Command Control Unit
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It’s Tyre-ing Work!

Sophie Clayton is a Chemical
Engineer who works on the
Butyl Polymers plant at Fawley.
Here she explains what the plant
does, and a typical day’s work:
Butyl polymer is a speciality chemical, which
is mainly used in the lining of vehicle tyres. It
very effectively prevents air from coming out
of the tyres, which is why inner tubes aren’t
used for passenger cars and commercial
vehicles any more. The production of butyl
polymers is one of the more complicated
processes at Fawley. Put simply, butene
gas (similar to the gas used in camping
cylinders) is turned into a solid.
To produce this solid, the Butyl Polymers
plant is split into two halves. The ﬁrst half is
the CoPoly, where the main reactions take
place. The gas is turned into a liquid, which
is stored in large tanks. It is then processed
into a solid by the other half of the plant –
the Reslurry and Finishing unit.

DId you know that
most tyres in Europe
contain synthetic
rubber made by
ExxonMobil Chemical
at Fawley?

The solid emerges as small, white crumbs
of rubber, which look like popcorn. These
are dried and pressed into bales. They are
sent to our customers, who make them into
tyre linings. The Butyl Polymers plant is
the only area on site where operators can
actually see and touch the product that has
been made.

A day in the life…
I’m the CoPoly Operations Engineer. When
something breaks, I have to make sure
it gets ﬁxed; or when work is needed on
a piece of equipment, I have to arrange
for the equipment to be available without
having to stop the plant.
On a normal day, I arrive for a meeting at
7:30am, at which we look at plant safety
and check how the plant is running.
We then review any items that need
maintenance and set priorities for the work.
At 9:30am, I have further meetings, which
look at the more technical aspects of
the plant’s operation (such as the
temperature and pressure of the
reactor), to ensure we produce a high
quality product.
During the rest of the day, I’m
involved in various tasks, including
safety walkabouts. This is a tool
for improving safety standards; it
basically involves observing and
interacting with people on the site

while they are working, feeding back
good standards and clarifying possible
improvements to them. Our aim is always
to maintain high levels of safety awareness
on the plant.
I also spend time planning longer-term
maintenance work. As the plant runs for
24 hours a day, we need to schedule any
maintenance for those periods when parts
of it are brieﬂy shut down. Ultimately,
my aim is to make sure that all of the
maintenance is carried out with minimum
impact to the plant operation.
A bale of Butyl rubber in the Finishing unit.
(Photo by Keith Wood)

New Recruits
Despite the tough times being
faced by companies throughout
the UK (and, indeed, all over
the world), ExxonMobil is still
recruiting new Process Operators.
A total of 13 new trainees started

at the reﬁnery at the end of March,
with a further 15 joining the Fawley
workforce in June.
Bob Mitchell is in charge of Process
Training at the reﬁnery. He reports: “The
28 new trainees come from a wide range

of professions, including plumbers, a
teacher and several who have gained some
experience with other companies in the
chemical sector. They will go through a
foundation training course and will then be
employed in various units across the site.”

Waste Not, Want Not
The reﬁnery is gaining a new
biopile, which is currently
being built by a specialist
contractor, Biogenie. Biopiles
are hi-tech compostheaps that
reduce the concentration of
contaminants present in a soil
by biodegradation - the process
by which organic substances are
broken down by living organisms
or bugs. These bugs are already
present in the soil, but more can
be added if necessary.
ExonMobil uses biopiles to break down
waste from the reﬁnery so that any potential
contaminants are removed. The new biopile is

designed to be a long-term, environmentallyfriendly solution. The latest technology will be
used to ‘pull’ air through the material instead of
having to rely on natural convection.

A complete breakdown service!
The biodegradation process within the
biopile can be made even more effective by
regulating some of the conditions that affect
it. For instance, the moisture content is
important: if there is too much moisture, the
movement of air through the soil is reduced.
This in turn will limit the amount of oxygen –
which is needed by most of the bugs.
Temperature also affects the rate of
degradation. Experiments have shown that
microbial activity signiﬁcantly decreases
below 10oC or above 45oC – so the biopile

needs to be protected, wherever possible,
from these extremes of temperature.
Ultimately, a good biopile can be
‘engineered’ (by aeration and / or the
addition of minerals, nutrients and moisture)
so that it is very effective for any combination
of site conditions or contaminants.
By using biopiles, the reﬁnery can reduce the
amount of hazardous waste that needs to be
sent away for incineration. This is because
the bugs in the biopile decrease the
hazardous component of the waste so it can
ultimately be used for landscaping on the
site instead. It will therefore help to conserve
resources and protect the environment.

Below - the proposed site for the biopile

All in a good cause
One of the ways in which
ExxonMobil contributes to the
local community is by sponsoring
events. One such event that the
company has been sponsoring for
several years is Hamble Week. In
2000, a voluntary committee was
formed to organise the annual
event. Last year’s Hamble Week
raised a total of £9,000 for local
causes.
Theresa Maple is the Chairperson of the Hamble
Week Committee. She explains: “We arrange a
wide variety of activities and we have also added
some new ones. This year’s events included
sailing and water sports; demonstrations; a
fun fair; marching pipe bands; and a Kids’ Fun
Day – including a clown and a bouncy castle.
We also held a Mamma Mia extravaganza with a
large outdoor screen.”

During the week, Hamble Community Sports
College staged a carnival parade and an
inter-school ‘Battle of the Bands’. The money
raised from all of the events will be used
to help many local causes, ranging from a
playschool, Sea Scouts and a football club
right through to various groups for the elderly.
This year ExxonMobil has provided £1,000,
which will be used to sponsor a ‘Come
and Get Wet’ competition – which includes
kayaking and crabbing – and a poster
competition. Theresa says: “ExxonMobil has
been fantastic. Because of the recession,
some of our usual sponsors couldn’t
afford as much money this year, so their
contribution has really helped. We’re very
grateful to them for their continued support.”

Scenes from last year’s Hamble Week

Agisters in focus
Thanks to a £400 donation from Fawley, digital cameras will be encouraging motorists to slow down as they
drive across the New Forest. But these cameras won’t be the latest batch of speed cameras, they are digital
cameras that will be used by the ﬁve New Forest Agisters as they ride the forest and supervise the day-to-day
welfare of Commoners’ livestock.
The Agisters plan to take photographs of animals killed and injured in accidents on the Forest’s roads and use them to help raise public awareness of the repercussions of not slowing down for animals.
Head Agister Jonathan Gerrelli, said “We are grateful to Fawley for their support. The cameras will be put to good use and will assist us in raising awareness of the need for care to be taken when driving through the New Forest and the terrible consequences to livestock when this doesn’t happen.”
The donation was the brainchild of Lucinda Ingram, who works in the reﬁnery’s Training Department and is deeply committed to the welfare of livestock on the forest. Lucinda said “I own animals on the Forest and sadly have lost some through road trafﬁc accidents, so anything that will help
to stop this is to be very much welcomed.”

competition
This month Community Matters is giving you the chance
of winning a dinner for two at the fantastic Terrace
Restaurant based at the Montagu Arms Hotel in Beaulieu.
Discover the unique charm of the Montagu Arms Hotel,
an intimate English country hotel located amidst
beautiful gardens and the New Forest National Park.
The hotel boasts 22 individually designed bedrooms
and can comfortably accommodate from 2 delegates
for a small meeting or up to 60 delegates for a larger
conference. Thus providing the ideal venue for
exclusive use meetings, conferences, teambuilding
events and overnight accommodation.
Recently, the ﬁne dining Terrace Restaurant, achieved
a world renowned Michelin Star for the quality of food.
Please contact Elaine Moon on 01590 623500 for any further information
or visit www.montaguarmshotel.co.uk
Answer the following question correctly to enter this month’s competition.
How many new trainee Process Operators were recruited by ExxonMobil
at Fawley throughout March and June 2009?
Remember, you have got to be in it to win it!
Please send your answer on a postcard, with your contact details, to:
Community Matters Competition, Community Affairs, Esso Reﬁnery, Fawley, SO45 1TX.
The deadline for entries is Friday 28th August.

