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An electric start to the decade!
The Fawley site has just completed
the purchase of a state-of-the-art
combined heat and power plant from
NPower. The story started in 1997
when work began on a joint Esso
and NPower project at Fawley, called
Cogen. This was a massive new
gas turbine that would eventually
produce 230 tonnes of steam per
hour. The aim of the project was to
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produce electricity for NPower to sell
to the National Grid whilst delivering
an efficient supply of steam that
NPower would sell to the refinery.
This would allow the refinery to shut
down its older, less efficient boilers.
Cogen officially started up in November
1999. Since that time, it has been
funded by NPower (originally National
Power) but operated by Esso. However,
about two years ago, the Fawley site
began a negotiation to buy the unit from
NPower. NPower eventually agreed to
sell Cogen in May 2009.
The project then took approximately
12 months to complete. A team had
to work through the documentation
and the equipment to make sure that
everything was in order for the purchase
to proceed. Another team then had to
handle the transition of Cogen from
NPower to the refinery.

Apology
In March’s Community
Matters, we printed a picture
of the IB-2 structure at night.
Please note that Mr Paul
Rapson took the photograph
(www.paulrapson.co.uk)

The Project Transition Leader, Ed
Lapham, says: “We are delighted
that Cogen will now be able to play
a fully integrated role in our site
strategy. So far, everything has gone
very smoothly, although this has all
been the culmination of a lot of hard
work by many different people. The
main change is that we are now a net
exporter of power into the National Grid,
although the amount of power we are
able to sell will vary on a daily basis.”

WELCOME TO OUR MAY 2010
EDITION OF COMMUNITY MATTERS.
If you would like to know more about
us or have any queries, please ring 02380 892511
and ask for Community Affairs
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The refinery’s ‘detectives’
For the refinery, one important way of
maintaining a good relationship with
our neighbours is to provide a rapid and
effective response to any complaints.
With this in mind, the Community
Liaison Team was formed some time
ago. The seven members of the team
(known locally as ‘Spotters’) are all Esso
Petroleum or ExxonMobil Chemical
annuitants.

sometimes also sent to an independent
laboratory. This will determine whether
the samples are a result of the refinery’s
activities and if so, we will try and find a
connection with current refinery operations
so that we can fine-tune the relevant
processes. A member of the Community
Affairs team then usually telephones the
resident, to let them know the results of
our investigation.

The Spotters, who all have a good general
knowledge of the refinery’s activities,
cover the Waterside and the area across
the water from the refinery. They are
also asked to be proactive and to report
any situation that might give rise to a
complaint.
Our team of Spotters provide a rapid response to
any complaints in the local area

Community Affairs Adviser Carol Dunford
explains: “We take all complaints very
seriously, and our Spotters play an
important role in helping us to follow up
any complaints from members of the
local community. When appropriate, we
respond to a complaint by sending out a
Spotter, who will attempt to establish the
facts about the problem. They will usually
visit the complainant so that they can
understand the exact nature of the issue
from the complainant’s point of view, and
provide a full report to the refinery.”
Each Spotter has been trained to take
specimens of the atmosphere or of any
sooty deposits. These samples are then
delivered to the refinery for analysis, and

Esso’s sum helps maths challenge
A Maths Challenge for Year 10 students from local schools is
being held soon at Totton College. This annual event – now in its
thirteenth year – receives £1,000 in sponsorship from the refinery.
The competition is run by the college’s Maths department and will
take place between 1:30 and 3:30pm on Wednesday 23rd June.
Teachers from the participating schools will also help with the
running of the event.
Last year, a total of eight local schools took part - Applemore Technology
College, Hounsdown School, The Mountbatten School, Noadswood School,
Priestlands School, Sholing Technology College, Testwood Sports College
and Wyvern College. Between them, they entered 24 teams of students.
Michael Wragg, a Maths teacher at Totton College, is the organiser of the
Maths Challenge. He explains: “As usual, this year’s event will involve teams of
students working together to solve a series of very challenging mathematical
problems. The winning school will receive a shield and a cheque for £500,
to be used for supporting the teaching and learning of mathematics. The
runners-up will receive a cheque for £200. The winning teams will also receive
individual prizes and all students taking part will receive a certificate.”
The college recently held a competition for its Graphic Art students, who were
asked to design a poster to advertise the event. AS Level student Sam Pittman
subsequently won an iPod for his impressive design. A total of 15 students
submitted posters and Sam was selected as the winner by judges from Esso.
If you would like to take part then why not ask your maths teacher to contact
Michael Wragg at Totton College.
The winning design by Sam Pittman

Oranges seen in Southampton water!
Esso and Associated British Ports (ABP) recently held
a joint exercise at Fawley’s Marine Terminal. Its aim
was to enable ABP to test its oil spill response plan.
The two companies therefore developed a simulated
collision between two vessels. 30 oranges were used to
represent the resulting oil spill, as their movement in the
water is similar to that of oil.
The exercise allowed both companies to explore the personnel,
equipment and external contractors that they would need during
an oil spill emergency. Marine Superintendent Danny Gray led

a successful mission to trap the ‘oil’. The team was assisted by
Northam based Oil Spill Response Ltd, who used the event as a
training day. They deployed their own boats and booms and also
provided the team with a programme that predicted the direction in
which the oil would flow.
The refinery’s Offsites Process Operations Supervisor, Chris
Card, reports: “It was a challenge to get boats deployed in the
right areas, with booms rigged to capture the 30 oranges. One
of our prime objectives was to protect the refinery’s salt water
intakes from the ‘oil’. Another important area was the salt
marsh, which is a Site of Special Scientific Interest. They were
protected by our fixed pollution boom, and a boom was also
deployed to protect the intakes to Fawley Power Station.”
The exercise was a great success and the team at Fawley was
praised for its professionalism by the Harbour Master. The
event underlined the comprehensive
support that is available if needed in
times of an emergency.

Tugs, Ibex and Vortex, from Solent Towage
were used to corral the oil.

Oranges were used to
represent an oil spill

Man the lifeboats!
ExxonMobil encourages employees to volunteer for all sorts
of roles and at present four employees can be found crewing
the RNLI’s Calshot Lifeboat, although in the past the number
has been as high as seven! In the event of a distress call
they can leave work - as long as their departure won’t cause
a serious problem. The company also gives them an extra
ten days paid leave for RNLI training.
One crew member is Nathan East, who is an engineer in Esso’s
Technical Department. He says: “I joined the crew about a year
after moving to Lymington from that famous sea port of Croydon!
The move was instigated by my new job in the refinery.

“During my time with the crew, I’ve been involved in dozens of
service calls. These have included recovering broken down craft
from the path of tankers; rescuing a couple and a dog from a
rowing boat in Force 7 winds; long searches for missing people
in rough seas; searches in and around the quays and docks of
Southampton; and several trips to
vessels aground at various places
around the Solent.”

Nathan East on duty aboard
the RNLI’s Calshot Lifeboat

“The inspiration to join the crew came from a holiday on the Isle
of Wight. I passed the Yarmouth Lifeboat station, where I saw a
poster. This said that only one in ten new recruits to the RNLI have
any maritime background. I thought, ‘That’s me! I could do that!’
and the rest is history.”
In the intervening four years, Nathan became an inshore
lifeboat helmsman and third mechanic on the all-weather
lifeboat. He has also been able to make use of some of
the skills he gained in eight years as a Venture Scout
Leader, by becoming one of the station’s complement
of navigators.
He continues: “It’s always a rapid and strange
transition from sitting in a warm, well-lit office at my
computer to the cold, wet, windy and sometimes dark
Solent aboard one of the lifeboats.

Some of the RNLI crew with the lifeboat on Southampton Water

Fawley’s help for
heroes
Help for Heroes, a charity formed to help service personnel
wounded in the current conﬂicts in Iraq and Afghanistan, has
beneﬁted from donations totalling £4,000. The money
was raised by employees at Fawley during several
Francesca Toma, Geoff
different activities.
Tilston, Hampshire
Firstly, Esso employees bought rafﬂe tickets at their
annual Christmas Dinner Dance, raising a total of £1,450.
Fawley Area Engineering Specialists (FAES) raised a
similar total from its 2009 safety recognition scheme. The
FAES team met almost all of its key safety targets during
the year, and voted to donate the money earned from the
scheme to Help for Heroes.

Coordinator for
Help for Heroes
and Woody Paul,
ExxonMobil
Chemical
Site Manager

Other events included an internal communications survey, in which £1
was donated to Help for Heroes for every employee who responded.
Finally, the reﬁnery’s Healthy Living Group raised money as part of a
challenge designed to encourage people to be more active in the run-up
to Christmas.
Help for Heroes was founded by Bryn and Emma Parry after a moving visit
to Selly Oak Hospital. The charity has special signiﬁcance to the reﬁnery.
An employee’s son lost his legs below the knees in a roadside explosion
in Afghanistan in 2008, whilst serving as an ofﬁcer in the Royal Marines.
Bob Bishop, who retired in 2009, helped his son while he recovered in the
specialist unit in Selly Oak.
Geoff Tilston, Hampshire Coordinator for Help for Heroes, says: “This
charity is very close to my heart and the donations will go towards
improving the lives of many injured servicemen and women. Every
donation is received with immense gratitude.”
Francesca Toma, from the reﬁnery’s Community Affairs
department, responds: “We are delighted to support
such a vital cause. Help for Heroes ensures that severely
injured soldiers and their families receive additional support
throughout the recovery process.”

Kevin Hobbs,
Reﬁnery Manager
presents a cheque
to Help for Heroes

competition
This month Community Matters
is giving you the chance to win a
new Apple iPod Touch. This new
8GB gadget can hold up to 1,750
songs or ten hours of video on
a 3.5 inch multi-touch operated
screen – you’ll never be bored on
a long journey again! You can surf
the web, send emails, view maps,
update your Facebook page and
tweet on Twitter and browse over
75,000 applications.

Answer the following question correctly
to enter this month’s competition.
What popular fruit was used to represent
oil in the oil spill response exercise?
Remember, you have got to be in it to win it!
Please send your answer on a postcard, with your
contact details, including telephone number, to:
Community Matters Competition, Community
Affairs, Esso Reﬁnery, Fawley, SO45 1TX.
The deadline for entries is Friday 2 July 2010.

