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Community matters

LPS success!
Safety has always been a priority at the Fawley site.
One aspect of our continuing drive to keep safety at the top of
everyone’s agenda has been the development of the site’s
Loss Prevention System (LPS).
This was implemented three years ago, and includes
a set of tools and processes that are designed to
eliminate losses and to ensure that the site is a place
where ‘Nobody gets hurt’.
Since the early days of LPS, different groups and teams
at Fawley have been given training in the use of the
tools it provides. In early November, the Fawley LPS
team completed its 200 th training session in just over
three years. During that time, it has trained over 4,000
people in the use of the LPS tools. Everyone working at
Fawley attends an LPS course.
Almost every one-day training session has been
started by a senior manager. The depth of this training
shows the commitment and support for LPS within

Fawley. Indeed, attendance at an LPS training course
is now a requirement in the induction process for new
employees. The sessions are made as interactive as
possible and still seem to generate the same passion
and enthusiasm from the attendees as they did at the
very first training event.
The training isn’t limited to the standard LPS course.
In addition to the 200 one-day meetings, the LPS
team has completed over 30 training sessions for First
Line Supervisors: over 25 ‘Champion’ workshops; ten
Second Line Supervisor stewardship workshops; and
dozens of refresher training sessions. Where safety is
concerned, the site isn’t prepared to rest on its laurels –
it is and always will be the top priority for the
Fawley site.
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Open evenings at New Forest Academy
The Fawley Site has co-operated on various ventures with
our nearest secondary school, the New Forest Academy
(previously Hardley School), over the years. We were therefore
delighted to hold our latest Apprenticeship Open Evenings at
the school’s newly refurbished Enterprise Hall recently.
Lucinda Lang, the sites Maintenance Apprenticeship
Supervisor, says: “We have strong connections with the school
- not only through a number of past students who now work
at the site but also through current work experience places
and Day of Caring activities. It was therefore good to join
forces again and to use the school facilities for our
open evenings.”
Over the course of the three evenings, some 250 people
came to listen to apprentices and to find out more about
the Apprenticeship Scheme offered by the site. Those who
attended the evening had the opportunity to talk directly with
the apprentices, some of whom were pupils at the New Forest
Academy before moving onto an apprenticeship scheme. It
was therefore encouraging for the school to see their career
progression and what the local community has to offer.

Left to right:
2014 intake (first years)
2013 intake (second years)
2012 intake (third years)

A successful programme
The ExxonMobil Apprenticeship Programme has been running
for a long time and apprentices have gone on to become
supervisors, group heads and beyond. Since 2002, some 109
apprentices have completed their NVQ Level 3 Advanced
Apprenticeship at Fawley and 80% of them are still onsite,
working directly for ExxonMobil or for a contractor.
In recent years, some ten apprentices have subsequently been
recruited to the four disciplines of electrical, instrumentation,
machinery and metal trades. There is still a heavy demand
for an ExxonMobil Apprenticeship and to secure a position,
applicants now not only need to provide an outstanding
application form but must also be successful in the aptitude
tests and at the assessment centre.
Lucinda comments:
“The ExxonMobil Apprenticeship Programme continues to
develop and improve, and Fawley remains both the largest
local employer to offer internships and the company that
offers the most apprenticeships locally.”

Notice to local residents
Proposed upgrade to berth 5 at Fawley’s Marine Terminal
You may be aware that last year Associated British Ports (ABP)
dredged part of Southampton Water to improve access to
the port. The improved draught enables the port to handle
ships with deeper draft – thereby increasing Southampton’s
competitiveness.
Up until now the Marine Terminal at Fawley Refinery has
been unable to accommodate fully laden suezmax vessels
(1Mbbl), so vessels have to offload part of their cargo at other
European refineries before delivering to Fawley.
ExxonMobil at Fawley is now seeking permission from the
Marine Management Organisation (MMO) to deepen one of
the nine berths at our Marine Terminal to enable these vessels
to dock fully laden. The new work will help to increase the
competitiveness of the site, which provides employment for
around 1,800 people, and could potentially lead to fewer
ship movements.
We hope to commence berth upgrade work in February 2016.
The multi-million pound investment to deepen the berth is
very important to the continued success of Fawley’s refining
and petrochemical plant. Fawley competes globally with
other refineries and investment in this project will help sustain
Fawley’s competitiveness.
During the planned 40-day construction and dredging
activity we anticipate an increase in noise due to piling and
we apologise in advance for this. We are working closely
with all regulatory bodies to minimise any inconvenience that
these activities may cause to our neighbours. We are also in

consultation with the relevant authorities and are working
with them to mitigate any environmental impact.
Please be assured that the safety of our staff and our local
community is at the heart of all our activities and remains
our highest priority. If you have any questions about the
work, please contact us at the following email address:
ExxonMobilFawleyPAStaff@exxonmobil.com
The anticipated consultation period for this
project is likely to commence during
second quarter 2015.

(Left) Berth 5

(Left) Fawley Marine
Terminal schematic

More war time tales
from the New Forest
New light is being shed on the New Forest’s key
role in both world wars, thanks to support from
ExxonMobil at Fawley. For the past two years, the
‘New Forest Remembers’ World War II Project
has unearthed over 1,300 previously unseen
photographs, maps and artefacts of fascinating
wartime lives. Volunteers have also recorded more
than 88 hours of memories from the people who
lived in the New Forest during the conflict.
Run by the New Forest National Park Authority,
the World War II Project has been made possible
thanks to funding from the Heritage Lottery Fund
and ExxonMobil at Fawley. There have been many
highlights, including an album made by a German
Prisoner of War near Brockenhurst; and details of
a secret inspection of D-Day landing craft by Queen
Elizabeth II’s father, King George VI, at Exbury Gardens
(which was then the top secret HMS Mastodon).
The Project also attracted national media coverage
when a scrapbook came to light containing top secret
orders and hand-drawn maps by a real ‘Dad’s Army’
commander in the New Forest. This detailed how the
Home Guard planned to harass and hinder an invading
German force at Beaulieu with machine gun posts, tank
traps and minefields.
A month-long display at the New Forest Centre in
Lyndhurst attracted a record 9,000 visitors, before
broadcaster and historian Dan Snow opened a
permanent exhibit at the venue. This highlights how
the New Forest was turned into a secret military camp.
Moving on to Word War I
The entire project is now being uploaded to an online,
interactive portal where members of the public can
add their own stories (www.newforestnpa.gov.uk/
wwii). The success of the World War II Project led
to the recent launch of the New Forest Remembers
World War I Project on Remembrance Day. With
continuing support from Fawley site, the launch was
held at Tile Barn in Brockenhurst, where thousands of
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New Zealand and Indian troops were treated
at diverse hospitals, including tented and
galvanised units nicknamed 'Tin Town' by locals.
The project will act as a hub for local groups
and historical societies to share memories of
World War I for a temporary exhibition and
an enhanced version of the online archive,
Nurses and patients, possibly New Zealand
which is due to be re-launched in January
troops, at the ‘Tin Town’ hospital in
2015. At the Remembrance Day launch, Oliver
Brockenhurst. Courtesy of Tile Barn Centre.
Crosthwaite-Eyre, Chairman of the New
Forest National Park Authority, said: “This project is
our New Forest contribution towards that national
act of commemoration. The purpose of the project is
to gather as much information as we can for a digital
archive, accessible for all for posterity. We hope that it
will be our legacy for the future.”
Refinery Manager Jon Wetmore added: “We've had
a long history here and employees at the site feel an
innate connection with the New Forest. We relish any
opportunity to get involved in key events and important
initiatives like this one.”
If you have a New Forest World War I story to share or
would like to get involved in the project, please contact
Gareth Owen on 01590 646652, email
archaeology@newforestnpa.gov.uk or visit
www.newforestnpa.gov.uk/wwi.
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Community
contributions 2014
Community Contributions were over £200,000 for 2014!

Royal Victoria
Country Park
£1000 to help fund a special project to produce a
sculpture of poppy flowers.

Vitalise

The Discovery Zone
New Forest Show

£1500 donated
as part of a safety
programme to clear
the path leading
down to the viewing
point at Vitalise in
Netley Abbey.

£4750 to support the Discovery Zone at this year’s New Forest
Show. Within the Discovery Zone marquee, local schools were
invited to partake in a New Forest Project. All their work was shown
in the discovery zone marquee. Plenty of other hands-on activities
were also available for children to try.

Day of
Caring
£4000 towards Day of Caring,
which has been running
9 years now. This year we
completed four projects at:
St Francis Church, Langley;
Hythe Sea Scouts; Vitalise,
Hamble and New Forest
Academy, Holbury.

New Forest
National Park
£5000 given to support the WWII New Forest
Remembers Project.

Come visit us!
If you are interested in joining a community tour please contact Henry Thomas
at henry.n.thomas@exxonmobil.com or 02380896133

