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Community matters

Major investment unveiled
Support and a smile
Providing a haven for those
affected by a diagnosis
of cancer is the goal of a
Waterside charity which gives
support and a smile in equal
measure. Find out more about
the Waterside Cancer Support
Centre on page two.

The appliance of science
Pupils from local schools have
been doing battle in the UK
National Sci-Tech Challenge.
Find out which school took the
2017 title on page four.

Launch celebration
The Rt Hon Dr Julian Lewis,
MP for New Forest East,
has helped to celebrate the
successful completion of a
$35m investment project at
ExxonMobil Fawley. Read the
full story on page three.

Seal of approval
A friendly visitor has been
keeping workers at the Fawley
Marine Terminal entertained.
Turn to page four to discover
more.
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Support and a smile
You can feel the warmth the minute you step inside the Waterside
Cancer Support Centre (WCSC) – and it’s not just because the light
from a sunny spring day is flooding in through the windows.

to a lot of people who
come to the centre
looking for support.”

The centre, which is located in Hythe and partly overlooks Southampton
Water, provides a haven for those affected by a diagnosis of cancer.
It offers a free, non-clinical drop-in service for sufferers, their family
members and friends to chat or just sit quietly in friendly company.

As well as providing
a place to chat, plus
endless cups of tea,
Meg Dunford, left, with Cheryl Fairbrother and Sparky.
biscuits and cake, the
centre offers free complementary therapies such as yoga, massage and
reiki, along with a counselling service. It also gives visitors the chance
to have a makeover. Carol said: “Often when people are going through
treatment for cancer they feel pretty rotten about themselves. We can
offer them a chance to have a little bit of pampering to help lift their
spirits.”

Cheryl Fairbrother, from Ashurst, has been a regular visitor for the past
three years. She said: “I was diagnosed with bowel cancer about four
years ago. At the start, when I was having surgery and chemotherapy, I
didn’t feel like I wanted to talk to anyone.
“Then I reached a really low point and I thought it may help to speak to
people away from my immediate circle who would understand how I
was feeling. I can come here and let all my emotions out, nobody judges
you. I also like to come in when I’m feeling good and I’m smiling instead
of crying. There are so many lovely people here, I’m so glad I found
this place.”
The centre relies on volunteers, and has
about 30 “befrienders” who give up their time
to come in and provide a support network
for around 300 clients a year. One of those
is Meg Dunford, who has been a befriender
for the past three years. She usually comes in
once a week with her hearing dog Sparky.

Befrienders David
Richardson, left, and Merv
Langdale with Angharad
Vaughan, Community Affairs
Adviser, ExxonMobil Fawley.

Meg said: “I had suffered a bereavement
and received some wonderful support from
Oakhaven Hospice. I wanted to feel that I
could give something back. I always look
forward to coming here because it’s such a
happy place. There are people who are going
through some very difficult times, but it’s
such an uplifting environment, it really does
seem to help.”

Another befriender is Merv Langdale, who volunteers alongside his wife
Carol. He said: “I’d been through cancer myself, so I knew I would be able
to identify with some of the emotions people are going through. Carol
has also seen it from the other side as a carer, which means we can relate

Contribution is a big hit

The centre was founded in November 2010 by June Richens and started
life in just a small room at The Grove, in St John’s Street, Hythe. A
much-needed extension was built in 2015, funded by donations. The
centre relies heavily on fundraising to come up with the £100,000 a year
needed to run its services. It also receives financial assistance from the
Wessex Cancer Trust, to which it is affiliated. Merv said: “We are always
grateful to the people who do all kinds of things to raise money for us.
We are also lucky enough to receive help from local businesses and
organisations, which is a massive help.”
One of the companies which supports the WCSC is ExxonMobil at
Fawley, which has contributed £8,450 since 2013. A further £8,350 has
also been donated during that time through the site’s safety recognition
schemes. These allow employees and contractors who have displayed
excellent safety behaviour to nominate a charity to receive a cash sum
from the company. The firm also gives the centre a number of Christmas
hampers to hand out.
Angharad Vaughan, Community Affairs Adviser at ExxonMobil Fawley,
said: “The WCSC provides a vital support service to the local community.
We are very proud to have such a long-standing association with such an
inspirational charity. The dedication of the volunteers who make such a
difference to the lives of so many people is truly admirable.”
To find out more about the WCSC, call 023 8178 0409,
email info@watersidecancersupport.co.uk
or go to the website at watersidecancersupport.co.uk.

Members of Waterside Taekwondo Club make the sign of
an X as their way of saying thanks to ExxonMobil Fawley for
a £500 contribution.

Members of Waterside Taekwondo Club
are celebrating after a contribution from
ExxonMobil Fawley helped them to buy
a vital new piece of training equipment.
The family-friendly club, which opened in 1992 and holds classes in
Holbury, Totton, Lymington, Millbrook and Southampton, received
£500 from ExxonMobil Fawley. The money was used to buy an
electronic Protector Scoring System (PSS). The device registers kicks
and punches landed on an opponent during sparring.
Master Colin Graves, founder of Waterside Taekwondo Club and
chief instructor, said he was delighted with the new equipment. He
said: “The PSS will allow us to invite other clubs in the south to attend
our training sessions. On behalf of the club, I would like to thank
ExxonMobil Fawley for supporting us with this contribution, it is
greatly appreciated.”

The club caters for members of all abilities and runs a number of
classes, including beginners, families and ladies-only.
To find out more, visit watersidetaekwondoclub.co.uk.

Protecting our future

These expectations serve as the foundation of the company’s efforts,
which are guided by a scientific understanding of the environmental
impact of our operations, as well as the social and economic needs of
the communities in which we operate.
Here at Fawley, that commitment to the environment is managed on
a daily basis by a team of experts, led by Ian Althorp, Environmental
Group Head. Ian said: “Our job is to ensure that we operate in a
considerate, responsible and sustainable way in order to protect our
surrounding environment and minimise our impact on our neighbours.”
“The site is heavily regulated by many pieces of legislation that define
the bounds within which we can operate. Our permit to operate
requires us to monitor a vast array of site data. This helps us analyse

Launch
celebration
Local dignitaries and senior ExxonMobil executives have
helped to celebrate the successful completion of a $35m
investment project at Fawley.
The Rt Hon Dr Julian Lewis, MP for New Forest East, and Matt
Aguiar, Senior Vice President of Basic Chemicals, Intermediates
and Synthetics for ExxonMobil Chemical Company, were among
the guests invited to Fawley to hear more about the Isopar™ unit
which is now up and running on the Chemicals plant.

our environmental impact, identify areas where
we can improve our performance and drive positive change.”
Another part of Ian’s role is to liaise closely with external agencies,
such as the Environment Agency, Natural England and New Forest
District Council. Ian said: “Maintaining a good working relationship
with our regulators is very important to us. We aim to be proactive in
our communication and regularly host them as visitors on site.”
Ian added: “As a global company, and on a more local level here at
Fawley, ExxonMobil takes its environmental responsibilities incredibly
seriously. We are constantly monitoring our performance in this area
and looking at ways in which we can improve. This is how we can help
to make sure that we Protect Tomorrow. Today.”
You can find out more about ExxonMobil’s commitment to the
environment by visiting ExxonMobil.com. Alternatively, follow the
link http://corporate.exxonmobil.com/en/community/corporatecitizenship-report/environmental-performance/protect-tomorrowtoday-video.

Matt Aguiar and Dr Julian Lewis unveil the plaque.

Across the globe, ExxonMobil is committed to operating in an
environmentally responsible manner while providing the energy
needed to power the world’s progress. This goal is driven by a set
of performance expectations which form the firm’s philosophy of
“Protect Tomorrow. Today.”

Isopar fluids are widely used in numerous product applications,
including inks, air fresheners, paints and sealants. Previously,
Fawley made an intermediate product which was shipped to the
ExxonMobil refinery in Antwerp to be processed.

Speaking at the official launch, Matt told the assembled guests:
“Our investment in Isopar production at Fawley will help us to
better serve our customers in the Europe and Asia markets.”
Dr Lewis also welcomed the investment and said it was a “vote
of confidence” in the UK at the time of some uncertainty around
Brexit. He said: “The national economy benefits from the work
Fawley does in the refinery and the chemical plant. That work is
valued by the Government.”
Following the speeches and lunch, Matt and Dr Lewis were
driven to the new unit along with a number of councillors from
Fawley Parish Council and Hythe and Dibden Parish Council
who were also invited to the launch. They were met by members
of the project, construction and start-up teams where a
commemorative plaque was unveiled by Matt and Dr Lewis.
Pictures by J Stock Photography

Members of the Fawley Isopar team on the new unit.

In order to streamline this process and make it more efficient,
it was decided that a new unit would be built at Fawley which
would allow the final product to be completed here. This would
then be shipped to Antwerp for distribution and sale. The first
shipment of finished Isopar product left Fawley in January.

Seal of approval!
A regular visitor to the Fawley Marine
Terminal (FMT) has got the seal of
approval from workers after becoming
an unofficial mascot.

The team from Hounsdown School, winners of the UK National Sci-Tech Challenge.

The young grey seal has become a daily sight down at the terminal,
basking in the sunshine as the ships come and go from the
ExxonMobil jetty.

The appliance
of science

Marcus Burt and John Nicholls work on the tugs for Solent Towage
at the FMT. Marcus said: “We first saw the seal last year when it
was just a pup. It’s been around ever since, we come across it pretty
much every day. We can see the seal has been tagged, and we did
wonder whether it had come from a sanctuary. He or she is obviously
quite happy here, there’s certainly plenty of food available.”

Coming up with a strategy to reduce greenhouse gas emissions
from UK passenger cars by 40 per cent by 2040 is a challenge
many experts would shy away from. However, that was the
task given to 35 pupils from seven secondary schools as they
did battle in the UK National Sci-Tech Challenge 2017. The
youngsters, representing schools from the Waterside, Hamble
and Leatherhead, gathered at the Novotel hotel in Southampton
for the competition run by ExxonMobil and Junior AchievementYoung Enterprise Europe (JAYE).
The annual event is designed to promote the STEM subjects of
science, technology, engineering and maths and is always keenly
contested between schools based near to ExxonMobil sites. This
year, 35 pupils in teams of five worked all morning to come up
with solutions to the challenge.
The youngsters were helped by volunteers from ExxonMobil
Fawley and Leatherhead who were on hand to give expert advice
and support. Following a morning of research, the teams stepped
up on stage to present their ideas to a panel of ExxonMobil and
JAYE judges.
Taking the overall title for 2017 was Hounsdown School,
whose team impressed with a combination of ideas, including
better education and the use of new environmentally-friendly
technologies starting to emerge. Applemore College claimed
second place, with St Andrew’s School, from Leatherhead,
picking up the trophy for third.
Angharad Vaughan, Community Affairs Adviser at Fawley,
organised the challenge on behalf of ExxonMobil. She said:
“The event was really successful and once again showed how
imaginative young people can be when they are given a challenge
to solve. I would like to thank all our volunteers and judges who
took part, their support really helped to make sure that the pupils
had a fun and enjoyable day.”
The schools which took part in the challenge were; Applemore
College, Hythe; Hamble School, Hamble; Hounsdown School,
Totton; New Forest Academy, Hardley; Noadswood School,
Dibden Purlieu; Therfield School, Leatherhead; St Andrew’s
School, Leatherhead.
•

Hounsdown School went on to represent the UK in the
online European Sci-Tech Challenge, which saw them
compete against teams from Romania, Italy, Belgium, the
Netherlands, France and Norway for a place in the Grand Final
in Brussels this month. Despite making a spirited and polished
presentation to the European judges, the team were unable
to secure a top-three place. Teams from Italy, Belgium and
France will now compete for the overall European Sci-Tech
Challenge crown.

Marcus and John have
taken pictures and video
footage of the seal, and
have given it the name
Essolene. Marcus said: “Its
favourite place to bask is
on the floating ring which
holds the oil boom in place.
Most of the time it just sits
there watching you. We live
and work on the tugs for
two weeks at a time, so
it’s nice to have the
seal around.”

Come and visit us!
It’s one of the largest employers on the Waterside and most of us know
someone who works there. But have you ever wondered what goes on
behind the gates at Fawley?
If you have, we’d love to help you separate the fact from the fiction by
inviting you to join one of our community tours. Catering for groups and
individuals, our tours are a great way to find out what goes on at the UK’s
largest refinery and petrochemical plant.
You’ll join us for a meet-and-greet with tea and biscuits before a
welcome presentation from our experienced guide. Then we’ll board our
bus and take a tour of the Fawley site itself, accompanied by a detailed
commentary which will help you understand the workings of the plant
and our total commitment to safety and the environment.
Tours last approximately two and a half hours from start to drop-off and
are offered on a first-come, first-served basis. To register your interest,
email ExxonMobilFawleyPAStaff@exxonmobil.com or call Linda Morris
on 023 8089 6133. We look forward to welcoming you to Fawley.

exxonmobil.co.uk twitter.com/exxonmobil_uk
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