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A flare for safety 
A flame burning at the top 
of one the highest towers at 
ExxonMobil Fawley might look 
alarming, but in fact it is an 
important part of the site’s safety 
operation. Find out more on 
page two.

Project has plenty of drive 
A group of young mechanics 
are well on the road to success 
following the completion of a 
project to teach them car repair 
and maintenance skills. Turn to 
page three to read the full story.

Garden opens to the public 
Visitors to Lepe Country Park 
can now take a stroll around a 
new sensory cottage garden 
which has opened to the public. 
Discover more about this 
exciting addition to the park on 
page four.

Refinery welcomes new 
manager 
ExxonMobil Fawley has a new 
Refinery Manager at the helm 
following the appointment of 
Simon Downing to the role. Read 
about Simon’s commitment to 
the community on page four.



A flame burning at the top of one of the 
plant’s highest towers might look alarming, 
but in fact it is an important part of the 
site’s safety operation. It is not uncommon 
for people to be concerned when they see 
smoke or flames coming from the tower, 
called the flare stack.

However, the flare is a normal and vital part 
of keeping the plant running safely during 
unplanned operational interruptions or 
scheduled maintenance.

How does the flare work? 

The flare acts as a safety valve for the plant. 
During normal operations, crude oil is refined 
to produce a variety of products. However, 
during an interruption, such as an unplanned 
loss of power, the system is occasionally 
unable to continue its processing and excess 
hydrocarbons are routed through the flare 
system.

There, the vapours are combined with 
steam and burned off; ensuring maximum 
combustion of hydrocarbons, while 
minimising emissions into the air.

Reflection off the clouds

The Fawley site has four flare stacks. When 
used on cloudy nights, light from the flares 
can reflect off the clouds, which can then be 
seen in the local communities.

What is that rumbling noise?

Flaring can occasionally lead to a rumbling 
sound, similar to distant thunder, resonating 
from the system. The rumbling is the result 
of the turbulent mixing of vapours during the 
flaring process. 

It is similar to the sound you hear when you 
fan a fire and the flame mixes with the added 
oxygen.

What is that black smoke?

Black smoke from the flare occurs when 
there isn’t enough steam to help burn 
the hydrocarbons sent to the flare. Site 
personnel are constantly monitoring the flare 
to ensure that steam levels are correct.

In the rare instance of a sudden release of 
hydrocarbons to the system, there may be a 
delay in response before enough steam can 
be supplied to the burning process and black 
smoke may be emitted for a short time.

Regulating emissions

The Environment Agency strictly regulates 
emissions from the site including noise.

In recent years, we have taken a number 
of steps to recover and reprocess excess 
materials to lessen day-to-day flaring. We 
have also invested in improvements to the 
flare system to reduce noise and smoke.

However, use of the flare system is still 
essential to the safe operation of the plant.

For more information, contact the 
Community Affairs department at 
ExxonMobil at Fawley on 023 8089 2511 
or email ExxonMobilFawleyPAStaff@ 
exxonmobil.com

Facts about the Fawley refining and petrochemical complex flare system

A flare for safety

One of the four 
flare stacks at 
ExxonMobil at 
Fawley.



New forest 
‘heart’ in art
Dozens of artistic creations made 
choosing the top three entries in the 
2017 New Forest Open Art competition 
an incredibly difficult task. 

The contest saw Sandra Binney, from Langley, awarded the top 
prize of £500 for her picture of a Highland cow entitled “Well 
Hello”, which saw off 185 other submissions. Second place and 
£300 went to Wendy Clayton for her mixed media textile piece 
titled “The Mast Year”, while Zella Smith took third place and 
£100 for her mixed media entry “Tangled Oak”.

The prize money was once again contributed by ExxonMobil 
Fawley, with another £100 still to be handed over to the artist 
whose work wins the most votes from the public. Visitors will be 
encouraged to post their favourite choice in a ballot box, with 
the winner announced when the exhibition ends on Saturday, 
October 7.

The competition, now in its fifth year, is run by the New Forest 
National Park Authority and the New Forest Centre in Lyndhurst, 
and seeks to recognise outstanding photographs, paintings and 
sculptures that have been inspired by the New Forest.

Alison Jones, Community Affairs Manager at ExxonMobil 
Fawley, said: ‘The New Forest Open Art competition is a great 
way to highlight the incredible talent of the New Forest’s creative 
community. The unique and creative pieces on display showcase 
so many qualities of the National Park and demonstrate how 
inspirational it is to both residents and visitors.”

Sandra added: “I’m absolutely chuffed to have won and didn’t 
expect it at all. I feel so privileged to live in the New Forest and 
be inspired by it every day. I hope others will take inspiration 
from this wonderful landscape and its wildlife and enter their 
work next year.”

• The free public exhibition is being staged at the New Forest 
Centre, in Lyndhurst, and is open daily until Saturday, October 
7. Visitors are also able to buy selected artworks. For more 
information, visit newforestcentre.org.uk.

Aspiring young mechanics are well on the 
road to a future career, thanks to a training 
course supported by ExxonMobil Fawley. 

The group of 11 youngsters aged between 14 and 17 began the 
Mechanix project in January, and have now come to the end of their 
challenge to bring a 1999 Ford Fiesta Ghia up to MOT standard. The 
scheme was launched by the Haynes Group, best known for its iconic 
car repair manuals, and has seen the students working on the Fiesta 
at Shawfix Autos, in Dibden Purlieu. 

During the weekly sessions, they learnt car maintenance skills such as 
changing a wheel, maintaining fluid levels, checking lights, replacing 
spark plugs and bleeding the braking system. They also gained an 
understanding of how to carry out practical MOT test procedures. All 
students who completed the course attained an Entry Level Award 
in Personal and Social Development for the Automotive Environment 
(Level 3) from the Institute of the Motor Industry. They were also 
invited to attend an interview at Totton College for an opportunity to 
further develop their learning to become professional mechanics.

The project, which was run in association with Dibden Youth at St 
Andrew’s Church, also in Dibden Purlieu, was the first time that 
Haynes has taken its Mechanix course outside of London. ExxonMobil 
Fawley provided support with a contribution of £2,000, as well as 
giving all those taking part a set of overalls and safety boots. The 
students were also treated to a tour of the Fawley site following the 
completion of the course. 

In addition, the students were invited to 
the National Motor Museum at Beaulieu 
where Lord Montagu handed them their 
course certificates, and the finished Fiesta – 
complete with new MOT – went on display 
for the day.

Angharad Vaughan, Community Affairs Adviser at ExxonMobil 
Fawley, said: “The project has been a huge success for all those 
involved, the students have gained so much knowledge during the 
last few months. These aspiring mechanics now have a much better 
understanding of the skills they need to be able to pursue a career in 
the motor industry. We wish them the very best of luck for the future.”

Young mechanics 
show their drive

Some of the Mechanix students and the car they helped repair to MOT standard.

Left to right: Hilary Marshall, New Forest Centre Manager, Oliver 
Crosthwaite-Eyre, New Forest National Park Authority Chairman, Open 
Art competition winner Sandra Binney, with her painting “Well Hello”, 
and Alison Jones, Community Affairs Manager, ExxonMobil Fawley.
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You can now also see Community Matters online at 
fawleyonline.org.uk

If you would like to know more about us or have any 
queries, please ring 023 8089 2511
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Come and visit us!

It’s one of the largest employers on the Waterside and most of us know someone who 
works there. But have you ever wondered what goes on behind the gates at Fawley?

If you have, we’d love to help you separate the fact from the fiction by inviting you to join 
one of our community tours. Catering for groups and individuals, our tours are a great 
way to find out what goes on at the UK’s largest refinery and petrochemical plant. 

You’ll join us for a meet-and-greet with tea and biscuits before a welcome presentation 
from our experienced guide. Then we’ll board our bus and take a tour of the Fawley 
site itself, accompanied by a detailed commentary which will help you understand the 
workings of the plant and our total commitment to safety and the environment. 

Tours last approximately two and a half hours from start to drop-off and are 
offered on a first-come, first-served basis. To register your interest, email 
ExxonMobilFawleyPAStaff@exxonmobil.com or call Linda Morris on 023 8089 6133. 
We look forward to welcoming you to Fawley. 

Cottage garden 
gets a new 
lease of life

A sensory garden at Lepe Country Park 
has been officially opened, providing a 
tranquil new attraction for its 300,000 
annual visitors.

Funding for the sensory cottage garden, 
which has been created at Lepe Point, has 
come from a number of sources, including 
a £2,000 contribution from ExxonMobil 
Fawley. The Friends of Lepe, a voluntary 
group which helps to look after the park, 
started the project with a donation of 
£8,000. 

A series of pathways allowing visitors 
to weave their way around the garden 
have been created, and fragrant lavender, 
hydrangeas, azaleas and petunias have 
been planted to enhance the sensory 
experience. There is also a bug hotel, 
sound tube, a wildflower meadow, a 
pond, bog garden and a water feature. In 
addition to the natural displays, bubble 
lights, a wavy mirror, chimes and a snake 
weaving through the wild flower meadow 
have been added. It is hoped the garden 
will appeal specifically to the disabled, 
schools, and community organisations.

Councillor Andrew Gibson, Hampshire 
County Council’s Executive Member for 
Culture, Recreation and Countryside, 
said: “The Lepe Point Sensory Cottage 
Garden is a special addition to the site. 
It’s a dedicated space which encourages 
visitors, whether it’s through recreation 
or education, to excitingly explore lots 
of different senses such as sight, smell 
and sound in such a tranquil setting. We 
hope the garden will be well used as it 
flourishes.”

Cllr Gibson added: “Our thanks go to 
everyone who has helped in the garden’s 
creation since work began early last year, 
with donations of money, time, equipment 
and expertise all gratefully received. We 
hope to add to the sensory features over 
time, so keep returning regularly to see the 
additions.”

Some of the volunteers and Lepe Country Park 
staff who helped to create the new sensory garden.

ExxonMobil Fawley has a new Refinery 
Manager at the helm. Simon Downing, who 
has been with the company for more than 30 
years and has a wealth of experience across 
several different areas, takes over from Jon 
Wetmore. Jon has returned to his native 
Canada after four years at Fawley.

Simon, who will work closely with the site’s 
Chemicals Manager Richard Henderson, began 
his career at Fawley as an engineer in 1986. He 
has held several managerial roles both here and 
abroad in the USA and Saudi Arabia. He said: “I 
am delighted to be the new Refinery Manager 
at Fawley. Having begun my ExxonMobil career 
here more than 30 years ago, it’s fantastic to 
have come full circle. We have a great team of 
people at the site and I am looking forward to 
working with them.”

Simon is also passionate about ExxonMobil’s 
commitment to the community and to being a 
good neighbour. He said: “Playing an integral 
role in the community is something we take 
great pride in at Fawley. We contribute many 
thousands of pounds to worthy causes every 
year, and it’s wonderful to know that our 
support can help to make a real difference to 
people’s lives. 

“We are also very mindful that we need to do 
everything we can to be good neighbours – we 
take that commitment extremely seriously and 
it has been, and always will be, a key priority 
for the Fawley site. I am looking forward to 
working with other key stakeholders in the 
local area to ensure we continue to play our 
part in the community and make a positive 
contribution.”

Simon takes 
the helm


