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Community matters

Cameras help to develop new focus
First aid success

Safety in the spotlight

More than 100 ExxonMobil Fawley
employees have been trained in
essential first aid in a series of
in-house courses run in
association with South Central
Ambulance Service. Turn to page
two to read the full story.

Cameras are providing the Fawley
site with a new way of doing
things, particularly in relation to
safety. Discover how by turning to
page three.

Just what the doctor ordered

On the right road

New software for patient
information screens at two local
health centres has been installed
thanks to a contribution from
ExxonMobil Fawley. Find out more
on page two.

A project supported by
ExxonMobil Fawley is helping
youngsters to take their first steps
on the road to becoming a motor
mechanic. Read how you can help
on the back page.
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Just what the
doctor ordered

Learning how to carry out resuscitation was one of the
subjects covered on the essential first aid courses which
took place at ExxonMobil Fawley.

First aid
success
More than 100 ExxonMobil Fawley
employees have been trained in essential
first aid in a series of special sessions held
across the site.
In total, 107 people completed one of the 12
three-hour courses, giving them the skills to
potentially save a person’s life. The sessions
were organised by the site’s Maintenance
Staff Council, and delivered by South Central
Ambulance Service (SCAS) as part of its First
Aid and Clinical Training (FACT) initiative.
Each course taught participants essential
first aid skills, and covered subjects such as
resuscitation, choking, severe bleeding and
heart attacks. There was also an opportunity
to take part in basic Automated External
Defibrillator training.
The idea for the project came from Matthew
Jenkinson, an analyser technician who works
at the Fawley site and who is also a volunteer
with St John Ambulance. He said: “First aid is
such a simple skill, but can be the difference
between a life lost and a life saved. First aid
training is so important, and it’s crucial for
people to understand that it’s always better to
do something than nothing.”
All participants received a certificate of
attendance, a goodie bag containing a SCAS
FACT concise first aid manual, a first aid kit and
information about the “Save a Life” app.
Nuno Alves, FACT Training Officer, said: “SCAS
has a long relationship with ExxonMobil. It
was an absolute privilege for all our training
officers at FACT to be involved in the project.
It was great to see people attending this
session in their own time and sharing the
personal reasons why they were attending
the course. The feedback was very good, and
I have no doubt that these skills will make a
positive difference to the outcome of a medical
emergency or to an injured casualty.”

New software for
information and education
screens at two local
health centres has been
installed thanks to a
£1,500 contribution from
ExxonMobil Fawley.

Pictured from left
Dawn Poole, Blackfield
Health Centre and Waterside
Health Centre Operations
Manager, Angharad
Vaughan, Community Affairs
Adviser at ExxonMobil
Fawley, and Phil Sayers,
Practice Business Manager.

Angharad Vaughan, Community Affairs
Adviser at ExxonMobil Fawley, said: “One
of our key priorities as a site is to be a good
neighbour and support the local community
where we can. As such, we were delighted
to make this contribution towards the new
software for the information and education
screens at the Blackfield and Waterside
health centres.”

As well as informing patients when the
medical staff are ready to see them, the
screens also display a rolling programme of
useful information and advice.
Dawn Poole, Operations Manager for
Blackfield Health Centre and Waterside
Health Centre, said: “The information
screens are an important resource for us. As
well as letting patients know that the doctor
or nurse is ready to see them, they are a
great way for the practice to get across
some important messages to patients
about how they can help themselves to stay
healthy and also give information about
local health services which are available for
the patients to use. We are very grateful to
ExxonMobil Fawley for helping us to make
sure we can provide this service to our
patients.”

Come and visit us!
It’s one of the largest employers on the Waterside and most of us know someone who
works there. But have you ever wondered what goes on behind the gates at Fawley?
If you have, we’d love to help you separate the fact from the fiction by inviting you to join
one of our community tours. Catering for groups and individuals, our tours are a great way
to find out what goes on at the UK’s largest refinery and petrochemical plant.
You’ll join us for a meet-and-greet with tea and biscuits before a welcome presentation
from our experienced guide. Then we’ll board our bus and take a tour of the Fawley site
itself, accompanied by a detailed commentary which will help you understand the workings
of the plant and our total commitment to safety and the environment.
Tours last approximately two and a half hours from start to drop-off and are offered on a
first-come, first-served basis. To register your interest, email ExxonMobilFawleyPAStaff@
exxonmobil.com or call Linda Morris on 023 8089 6133. We look forward to welcoming
you to Fawley.

Safety through a lens
Cameras are helping to provide new focus on how things are done at
ExxonMobil Fawley, especially when it comes to making it a safer place
to work. Community Matters reports on two different initiatives which
were both developed at the site and have now been rolled out across
the wider ExxonMobil network.
A camera system that enables users to see
a “street view” of ExxonMobil sites from a
remote location is helping to revolutionise the
way staff work across the globe.
XOM360 was first developed by a team of
project engineers at Fawley, with support from
ExxonMobil technical experts in Buenos Aries
and Brazil. Rhodri Jones, from ExxonMobil’s
European Regional Project Centre, based at
Fawley, explained: “Put simply, XOM360 will
give its users the opportunity to view process
units from their desktops, laptops or tablet
computing devices in a way similar to the
highly popular ‘street view’ services that come
as part of mapping websites. Using the latest
360 degree cameras available, images can be
captured, stitched together and uploaded to
provide a pathway through an entire unit.
“This will allow employees to add an extra level
of detail to their work and will improve safety
across the corporation. The images will provide
context and the opportunity to identify key
locations, such as muster points and safety
showers. This technology can also reduce the

number of visits
to site and allow
better planning
for trips that are
unavoidable,
therefore reducing
the total man
hours in the field,
avoiding hazards
and allowing for
a safer working
environment.”

Above: An image of the

Fawley site captured by
Rhodri added: “An
XOM360.
additional benefit
is that when it
comes to planning projects, the tool has been
proven to facilitate more effective reviews from
remote locations, allowing teams to make more
informed decisions in less time; potentially
leading to a reduction in costs. These are just a
few applications of XOM360, but as the tool is
being more widely used across the ExxonMobil
network, we fully expect to identify even more
opportunities for its application.”

XOM360 will allow users to view process units from their desktops, laptops or tablet devices.

A Fawley initiative which uses action
cameras to carry out inspections in hardto-reach areas is set to bring a range of
benefits across the ExxonMobil network.
The idea to use the cameras to help staff
conduct routine equipment inspections
started out as a bright idea, but has now
been rolled out across ExxonMobil sits at
Fawley, Rotterdam, Antwerp and Fife, with
more to follow.
Chris Ellis, Inspection Supervisor at Fawley,
said: “I was in Southampton one day last
year and saw some kids on skateboards
using an action camera mounted on a selfie
stick. It got me thinking that this could be
something which we could use to help us at
Fawley with inspections. Quite a lot of areas
are difficult to access - pipework at height
being the main one - so having a camera
on a telescopic handle would be a possible
alternative to using ropes, platforms or
putting up scaffold.”
After a successful trial at Fawley, the site
has now issued all its inspectors with the
cameras and telescopic poles - which can
extend to five metres. The cameras connect
to an iPad via Wi-Fi, allowing live streaming.
The photos and data from the camera
app can then be easily transferred to the
inspection team’s own bespoke app, which
again was developed at Fawley.
Chris said: “There are a range of benefits to
using the action cameras, with safety being
at the top of that list. It means that in a lot
of cases inspectors no longer have to work
at height, which lessens the possibility of
someone getting hurt. It also improves the
quality of inspections by allowing us to reach
previously inaccessible areas and, therefore,
carry out more thorough checks. Finally,
by avoiding the need to build scaffolding
for these inspections, we can target our
maintenance spend more effectively.
“We have shared our experiences at Fawley
with other sites, and the cameras are now
also being used in Rotterdam, Antwerp and
Fife. We are also looking at how we can
extend the scope of using this type of
technology for inspections, for
example by using thermal
imaging cameras.”

The action camera
being used in the
field at Fawley.

Some of the 2017 Mechanix students receiving their
certificates at the National Motor Museum, Beaulieu.

The Day of Caring celebration looked back at four projects completed in 2017.

Mechanix project It’s a celebration
gears up again
Budding mechanics will be given an opportunity to put
themselves in the driving seat by learning the basic skills to
begin a career in the motor industry.
The Mechanix project is supported by the Haynes Group, best
known for its iconic car repair manuals, and run by Dibden
Youth at St Andrew’s Church, Dibden Purlieu. The scheme will
see about a dozen teenagers given the chance to work on an
old car and repair it to MOT standard. Starting in September,
the youngsters will work on the vehicle for two, three hour
sessions a week for 10 weeks, under the expert eye of
volunteers and mechanics at Shawfix Autos, in Dibden Purlieu.
They will learn car maintenance skills such as changing a
wheel, maintaining fluid levels, checking lights, replacing
spark plugs and bleeding the braking system. They will also
gain an understanding of how to carry out practical MOT test
procedures. All students who complete the course will attain
an Entry Level Award in Personal and Social Development for
the Automotive Environment (Level 3) from the Institute of the
Motor Industry.
This is the second year running that the project has been held
locally, and ExxonMobil Fawley will once again offer its support
with a £2,000 contribution, as well as providing the youngsters
with overalls and safety boots. Alison Jones, Community Affairs
Manager at Fawley, said: “We are delighted to confirm that we
will once again be supporting the Mechanix project. It’s a great
way to help young people in our community take the next step
towards a possible career.”
ExxonMobil employees Carole Bontoft and Roy Phelps are also
part of the volunteer team that will oversee the youngsters
during the course. Carole said: “Last year’s project was a huge
success, and we are really looking forward to doing it all again.
It’s incredibly rewarding to see the students gain new-found
knowledge and confidence.”
Roy, meanwhile, is on the hunt for the missing piece of the
project – the car the budding mechanics will repair. He said:
“Last year, the students worked on a 1999 Ford Fiesta Ghia.
This year, we would like to appeal for a car that would be a little
more interesting to the students - something slightly sporty
would definitely fit the bill. A donated car would be fabulous,
but we have a small budget if necessary.”
Anyone who can help should contact Roy Phelps via the
St Andrew’s office on 023 8084 3204 or email
office@dibdenchurches.org.

An annual event which celebrates
the work carried out by
ExxonMobil Fawley as part of its
Day of Caring scheme certainly
lived up to its goal as volunteers,
local councillors and project
beneficiaries met for a special
presentation and lunch.

The get-together was an
opportunity to look back at the four
Day of Caring projects which were
completed last year and to thank
all those who gave up their time
to carry out vital community and
charity work. It also allowed guests
to hear first-hand how the voluntary
work has made a difference.
About 60 employees signed up
for last year’s Day of Caring, which
took place at Brockenhurst College,
Hythe Sea Scouts, Blackfield Baptist
Church, and Manor Infant School,
Holbury. It was the 12th year in a
row the site has taken part in Day
of Caring, helping 52 different
good causes, including churches,
community groups, charities and
schools during that time.
Fawley Refinery Manager Simon
Downing, who opened the
celebration event, told the guests
that Day of Caring was an important
part of the Fawley site’s calendar.
He said: “We are committed
to being good neighbours and
events like Day of Caring are one
of the ways in which we can give
something back to the community.”
Iris Cottrell, from Blackfield Baptist
Church, was one of those who
spoke about the difference Day of
Caring had made. Volunteers spent

the day cutting down overgrown
trees and vegetation. She said: “We
are only a small congregation of
mostly elderly women, so it’s very
hard for us to look after the church
grounds. The volunteers who came
to help us were marvellous, they
made such a huge difference to us.
Thank you so much.”

Roger Janson, from Hythe Sea
Scouts, thanked the team of
volunteers who put up new plastic
fascia boards on the group’s hut on
the edge of Southampton Water.
He said: “We are extremely grateful
to you for choosing to help us for
a second time through your Day
of Caring scheme. It made such a
massive difference to us.”
Chemicals Manager Richard
Henderson closed the celebration.
He said: “Day of Caring is something
we look forward to every year.
Thank you to all our volunteers who
took part in last year’s projects, as
we’ve heard today, it made a big
difference.”
•

The aim of Day of Caring is to
provide manpower to help a
charity or organisation with a
project or task which it would
otherwise struggle to manage.
These should be able to be
completed during the course of
an ordinary working day. This
year’s Day of Caring projects
are likely to take place in July.
If you know of a worthy cause
that could benefit from a helping
hand, and would like to be
considered for help, please email
linda.morris@exxonmobil.com.
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