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Charities get a helping hand

A range of charitable organisations 
shared more than £23,000 
between them last year, thanks to 
ExxonMobil Fawley’s commitment 
to recognising and rewarding 
outstanding safety behaviour. Turn 
to page two to find out more.

Best in show

The ever-popular New Forest 
Show is just a few weeks away, 
with a host of attractions for all 
the family on offer. The Fawley 
site will once again sponsor the 
children’s Discovery Zone. Find 
out what’s in store for visitors on 
page three.

On the front foot

After a successful inaugural 
involvement with the New Forest 
Marathon last year, ExxonMobil 
Fawley has signed up to support 
the event again in 2018. 
Read how you can get involved on 
page three.

Fire chiefs visit Fawley

The Chief Fire Officer and Deputy 
Chief Fire Office of Hampshire Fire 
and Rescue Service paid a visit 
to ExxonMobil Fawley recently. 
As well as meeting the site’s own 
Chief Fire Officer, the guests were 
also taken on a refinery tour. Turn 
to the back page for the full story. 

From left: Steve Raynsford, Fawley Fire 
Response Group First Line Supervisor, Steve 

Ash, HFRS Group Manager for the New 
Forest area, Richard Jones, ExxonMobil 

Fawley Chief Fire Officer, Neil Odin, HFRS 
Chief Fire Officer, and Andy Bowers, HFRS 

Deputy Chief Fire Officer.



ExxonMobil Fawley recently held its 300th Loss 
Prevention System introduction course.

Treble ton for 
training team

Safety stars 
help charities

A team dedicated to making sure 
workers at ExxonMobil Fawley have 
the skills to keep themselves and 
others safe has recently clocked 
up its 300th eight-hour training 
course. 

Since the courses began at Fawley 
in July 2011, in the region of 6,000 
people have taken part in the 
introduction to the Loss Prevention 
System (LPS), which forms an 
integral part of the site’s safety 
ethos. 

Carl Horton, a member of the training team, said: 
“Fawley’s Loss Prevention System is effectively a 
series of thinking and practical skills which encourage 
people to work and behave safely at all times. I“it’s our 
commitment to train those working right across the 
refinery in the use of the LPS tools. We incorporate 
interactive sessions as part of the training - we have 
changed thousands of flat tyres and watched people 
climb ladders more times than we dare to count over 
the last seven years! Fawley’s safety culture is extremely 
important, so to have put thousands of people through 
this training is a clear reflection of that commitment to 
making sure nobody gets hurt.” 

Rob Latham, Fawley’s Safety, Security, Health and 
Environment (SSHE) Manager, said: “Since LPS was 
first introduced at Fawley we have worked hard to 
ensure that it becomes an integral part of everything 
we do here. Making sure everyone goes home safe at 
the end of every day will always be our number one 
priority. Giving our people the tools they need to look 
after themselves and each other is an important part of 
that. My thanks to everyone who has been involved in 
the LPS training since it first began, their input has been 
invaluable.” 

Doing everything possible to ensure 
all those who work at the site go home 
safely at the end of each day is at 
the top of the agenda. The company 
actively encourages staff to share 
examples of where individuals and 
teams have demonstrated excellent 
safety behaviour and good practice, 
with the most outstanding cases then 
being put forward to receive a safety 
recognition award. This gives the 
recipient an opportunity to nominate a 
charity to receive a cash donation from 
ExxonMobil Fawley on their behalf.

During 2017, a total of £23,070 was 
pledged to a wide variety of charities 
through six separate rounds of awards. 
To mark each event, representatives 
from the nominated charities were 
invited to Fawley for a celebratory lunch 
where they could meet the people 
whose efforts had led to the donation. 
They were also able to give an overview 
of the work carried out by their 
organisation and how the donations 
would help them to help others.

Among the charities which often 
benefit from donations as part of 
Fawley’s safety recognition awards 
are The Waterside Cancer Support 
Centre (WCSC) and Oakhaven Hospice 
Trust. Pauline Wild, Manager at WCSC, 
said: “We are incredibly grateful for 
the regular support we get from 
ExxonMobil Fawley. We have been 
very fortunate over the years to be 
regularly nominated to receive a safety 
award donation, which makes a massive 
difference to the people we support.”

Jill West, Community Fundraiser for 
Oakhaven Hospice, said: “We are also 
delighted to be one of the charities 
which regularly receives donations from 
ExxonMobil Fawley. The company’s 
safety recognition scheme is an 
excellent way for staff to stay safe and 
donate to their chosen charity at the 
same time.”

Simon Downing, Fawley Refinery 
Manager, said: “Recognition events 
like this help to encourage people who 
work at Fawley to do things the right 
way and to make sure that safety starts 
every thought process. Being able to 
support a number of very worthwhile 

causes into the bargain makes this a 
win-win for everyone involved.”

Richard Henderson, Fawley Chemicals 
Manager, added: “It’s always 
humbling to hear first-hand how these 
organisations make such a massive 
difference to people’s lives. To know 
that we can help to play a small part in 
that through safety recognition here at 
Fawley gives us an enormous sense of 
pride.”

• Some of the charities which received 
a donation through the ExxonMobil 
safety recognition award scheme 
in 2017: Waterside Cancer Support 
Centre, The RNLI at Calshot, 
Oakhaven Hospice Trust, Naomi 
House and Jacksplace, Isaac’s Gift 
(Southampton Hospital Charity and 
Anthony Nolan), Guide Dogs for 
the Blind, New Forest Nightstop, 
Prostate Cancer UK, British 
Heart Foundation, Make a Wish 
Foundation, Cancer Research UK, 
Crohn’s and Colitis UK, Wave 105 
Cash for Kids.

Some of the ExxonMobil Fawley safety 
recognition award nominees and 

representatives from the charities they 
supported in 2017.

Two key goals – encouraging safety and 
supporting charitable organisations – make for 
a winning combination at ExxonMobil Fawley.



This year’s New Forest Show promises to be one of the best 
in class, with an exciting range of activities and attractions 
for all the family to enjoy. The three-day annual celebration 
was first established in 1921 and is rated as one of the best 
10 agricultural shows in the country, attracting thousands of 
visitors every year. This year’s event takes place on July 24, 25 
and 26 in 30 acres of showground at New Park, Brockenhurst.

It’s show time!

A number of new attractions have 
been added to the 2018 programme, 
including a local business village, 
traditional bakery show and a Sports 
Zone giving visitors an opportunity to 
take part in practical workshops with 
local clubs and organisations including 
the Saints Foundation and Hampshire 
Cricket. 

In the main ring, this year’s top 
attraction will be a stunt display by 
Atkinson Action Horses, which is 
visiting the showground as part of a 
nationwide tour. The stunt team has 
provided horses for a number of TV 
shows including Poldark, Victoria and 
Peaky Blinders.

ExxonMobil Fawley has been a 
long-time supporter of the show 
and will once again sponsor the 
children’s Discovery Zone, an 
interactive learning space offering fun, 
educational activities and workshops. 
Fawley STEM ambassador Eddie 
Henbury will be there presenting 
his hair-raising Refinery Roadshow 
packed with lots of exciting 
experiments. Eddie will also be 
supported by a number of other 
volunteers from the site. 

Alison Jones, Community Affairs 
Manager for ExxonMobil Fawley, said: 
“Encouraging young people to explore 
their imaginations and have fun with 
science, technology, engineering 

and maths is something we actively 
encourage. Eddie’s Refinery 
Roadshow is always a big hit with 
youngsters, so we are very excited to 
be able to bring it to the New Forest 
Show for the first time.”

Denis Dooley, New Forest Show 
Secretary, said: “We are delighted 
to have the support of ExxonMobil 
Fawley once again this year. The 
Discovery Zone is always very popular 
and gives our visitors of all ages an 
opportunity to have lots of hands-on 
fun and learn lots of interesting new 
things at the same time.”

• To find out more about the 
New Forest Show 2018, and to 
purchase tickets, visit the website 
at newforestshow.co.uk.

Below: Atkinson Action Horses

Above: Eddie Henbury presenting 
his Refinery Roadshow.

After a successful inaugural involvement with the New 
Forest Marathon last year, ExxonMobil Fawley has signed 
up to support the event again in 2018.

The family-friendly race day is run by ORA Events and will 
take place on Sunday, September 9, with a full marathon, half 
marathon, 10km, 5km and 1km runs, plus a 200m event for 
juniors. For those who enjoy a slower pace, a woodland walk 
will also be on offer.

ExxonMobil Fawley is once again sponsoring the 5km race and 
will also host a stand within the race village. This will focus on 
STEM (science, technology, engineering and maths) and will 
be manned by volunteers from the site. A second stand will be 
devoted to Isaac’s Gift, a charity set up by Fawley employees 
Sophie Clayton and Andy Baker in memory of their son Isaac 
who died aged two in 2013, and which raises money for 
Anthony Nolan and Southampton Hospital Charity. 

As well as the races, The New Forest Marathon will also have a 
live music stage, food and drink outlets, and plenty of exciting 
children’s activities. As in previous years, the event will be 
based at the New Park Showground, Brockenhurst, where the 
races will all start and finish. 

Chris Farr, from ORA Events, said: “Following on from the 
success of ExxonMobil Fawley’s involvement last year, we 
are delighted to have the support of the company once again 
in 2018.” His colleague Andy Daish added: “We had about 
70 people from the Fawley site sign up for one of our races 
last year. This shows how the company helps to encourage 
its employees to lead active and healthy lifestyles. We look 
forward to welcoming even more entrants from Fawley this 
year.”

Alison Jones, Community Affairs Manager for ExxonMobil 
Fawley, said: “The New Forest Marathon is a highly-regarded 
and prestigious event which brings together people of all ages. 
It also has a huge part to play in helping many good causes 
within the New Forest. As a company which also prides itself 
on its commitment to the local community, we are only too 
delighted to be involved with the marathon for a second year.”

• Over the last 34 years, the New Forest Marathon has 
donated in excess of £1.27million in support of more than 
100 local good causes and community groups from the 
New Forest area. To help this pot grow, and to continue 
to support these organisations, the New Forest Marathon 
Community Fund was established. This allows local 
groups or organisations to apply to the fund to help run 
projects that inspire people of all ages to be physically 
active in the forest and surrounding area. Find out more 
at newforestmarathon.co.uk.

Last year’s marathon runners take to the start line.

New Forest 
Marathon is back
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You can now also see Community Matters online at 
fawleyonline.org.uk

If you would like to know more about us or have any 
queries, please ring 023 8089 2511
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Cementing an already close relationship 
with Hampshire Fire and Rescue Service 
(HFRS) was the aim of a visit which saw the 
county’s Chief Fire Officer and his deputy 
visit ExxonMobil Fawley.

Neil Odin, HFRS Chief Fire Officer, his 
deputy Andy Bowers, and Steve Ash, HFRS 
Group Manager for the New Forest area, 
were all invited to the site for an informal 
visit, which included a look around the new 
fire station which was officially opened last 
year.

The trio were greeted by Fawley Refinery 
Manager Simon Downing, Chemicals 
Manager Richard Henderson and the site’s 
own Chief Fire Officer Richard Jones. They 
gave the guests an overview of the Fawley 
plant before Richard Jones led a tour of the 

site, starting at the fire station.

The visit concluded with a buffet lunch, 
where the guests were joined by Fawley 
Refinery Process Manager Stuart Kelly and 
Alex Warren, Fawley Fire Response Group 
Business Team Leader. Following the visit, 
Richard Jones said: “It’s very important to 
us as a site that we work closely with HFRS 
and maintain the strong relationship we 
have built up with the service over many 
years. It was a pleasure to be able to host 
Neil, Andy and Steve, and I hope they 
found the visit interesting and informative.

“Fortunately, it’s rare that we have to call 
upon the services of HFRS. However, it’s 
crucial that we make sure we are fully 
aligned and ready to work together should 
the need arise.”

Two years on from embarking on an epic charity 
challenge, lifeboatman Jon (JP) Headley is planning 
to saddle up again for a 360-mile, six-day cycle 
challenge.

JP, who works for Briggs Marine at ExxonMobil 
Fawley, will be part of the six-strong South Coast 
Life Cycle team which will set off from RNLI 
Teddington Lifeboat Station in London on 
June 3. The riders will then follow the coastline 
back to Hampshire, stopping in at 26 RNLI stations 
along their route until they reach Calshot Lifeboat 
Station on June 8.

JP will be joined on the marathon journey by his 
brother Andy Headley, Philip Williams, John Mantle 
and Paul Milton. Stephen Kingdon, who worked 
at ExxonMobil Fawley in a variety of roles for 35 
years, makes up the intrepid team. The aim of the 
challenge is to raise £4,000, which will be split 
between four charities; RNLI Lifeboats, Wessex 
Cancer Trust, Combat Stress, and the Multiple 
Sclerosis Society, all of which have close personal 
connections with the riders. 

In 2016, some of the South Coast Life Cycle 
team successfully cycled from Land’s End to 
Calshot, calling in at 18 RNLI stations on the 
way. They raised a fantastic £5,500 for the RNLI 
and Waterside Cancer Support Centre in Hythe, 
smashing their £4,000 target. JP said: “We were 
overwhelmed by the support we had in 2016. This 
year’s ride is even more of a challenge, so if we 
could manage to match what we raised last time we 
would be delighted. We hope by doing this we will 
not only raise a fantastic amount of money, but also 
help raise awareness of our chosen charities and 
the wonderful work they do.”

Andy added: “The distance we are covering in the 
time frame we have set ourselves is a test in itself. 
Adding in the RNLI stops along the way means that 
we are going to have to really push ourselves.” 

To follow the progress of the South Coast Life Cycle 
team, with regular preparation news and real-time 
updates during the challenge, go to 
facebook.com/southcoastlifecycle.

If you would like to donate, you can do so 
online at uk.virginmoneygiving.com/Team/
SouthCoastLifeCycle1.

Sponsorship forms are also available at Calshot 
Lifeboat Station.

Fire chiefs visit Fawley

Back in the saddle

The South Coast Life Cycle team prepare to get on their bikes 
to ride 360 miles in six days to raise money for charity.

From left: Stuart Kelly, Fawley Refinery Process Manager, Richard Jones, Fawley Chief Fire Officer, Steve 
Ash, HFRS Group Manager for the New Forest area, Neil Odin, HFRS Chief Fire Officer, Andy Bowers, 
HFRS Deputy Chief Fire Officer, Simon Downing, Fawley Refinery Manager, Richard Henderson, Fawley 
Chemicals Manager, and Alex Warren, Fawley Fire Response Group Business Team Leader.

Come and visit us!

It’s one of the largest employers on the Waterside and most of us know someone who 
works there. But have you ever wondered what goes on behind the gates at Fawley?

If you have, we’d love to help you separate the fact from the fiction by inviting you to 
join one of our community tours. Catering for groups and individuals, our tours are a 
great way to find out what goes on at the UK’s largest refinery and petrochemical plant. 

You’ll join us for a meet-and-greet with tea and biscuits before a welcome presentation 
from our experienced guide. Then we’ll board our bus and take a tour of the Fawley 
site itself, accompanied by a detailed commentary which will help you understand the 
workings of the plant and our total commitment to safety and the environment. 

Tours last approximately two and a half hours from start to drop-off and are 
offered on a first-come, first-served basis. To register your interest, email 
ExxonMobilFawleyPAStaff@exxonmobil.com or call Linda Morris on 023 8089 6133. 
We look forward to welcoming you to Fawley. 


