
An artist’s impression of how a new community garden 
and picnic space could look at the Holbury Club.
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Community at the heart of club plans

Coronavirus response
Products manufactured at 
ExxonMobil Fawley have been critical 
for a wide range of essential services 
during the COVID-19 pandemic. 
Turn to pages two and three to see 
how the site has responded to the 
challenge of working during these 
unprecedented times.

App used for first time
A new digital information app for 
smart phones and tablets proved 
a big hit when it was used at 
ExxonMobil Fawley for the first 
time. Find out more on page three.

Fox cub rescued
A fox cub caused a few feathers 
to fly when it was discovered in a 
warehouse at the Fawley site in a 
poor state of health. You can find 
out what happened to little “Lloyd” 
on the back page.

Plans for club submitted
A new community garden and 
picnic space could replace 
redundant buildings at the Holbury 
Club. Read more about what has 
been proposed on the back page.

 Community Matters



Exciting experiments to try at home, maths challenges, 
word searches and colouring fun have been helping to keep 
youngsters entertained as part of an ExxonMobil Fawley 
education initiative.

With the vast majority of school-age children having to 
stay at home during the COVID-19 pandemic, keeping 
them engaged in learning has been a challenge. Angharad 
Vaughan, Fawley’s Community Affairs Adviser and Science, 
Technology, Engineering, and Maths (STEM) Lead, said: 
“Trying to engage with young people and make STEM fun and 
interesting is something we are committed to at Fawley. With 
the restrictions in place and most young people at home, we 
wanted to reach out to them in a way that meant they could 
learn and have fun at the same time.”

The team came up with the idea of creating online activity 
packs, one aimed at infant and primary-aged children and 
one more suited to secondary school pupils. The site’s STEM 
Ambassadors Eddie Henbury and Alice Smith provided some 
experiments that youngsters could do at home. Fawley’s 
Community Affairs Assistant Cara Mansbridge, who is also 
part of the STEM team, then added some YouTube footage to 
demonstrate how the experiments work.

Cara said: “As well as the experiments, we also came up with 
some maths challenges and word searches. For the younger 
children, we put in some colouring pictures. The aim of the 
online packs is to include a range of activities that stimulate 
learning but are also engaging and fun.”

The STEM packs have been emailed to each of Fawley’s 10 link 
schools and have also been shared internally with ExxonMobil 
Fawley staff and with other ExxonMobil sites across the UK. 
They have also been made available via the Fawley Online 
website.

• You can find the 
online STEM 
packs at 
fawleyonline.
org.uk.

Keeping its staff, contractors, and the community safe is the top 
priority at Fawley at all times. As was the case across the world, the 
onset of the COVID-19 pandemic brought a new set of challenges 
which the site had to address.

Alex Walsh, Fawley’s Safety, Security, Health and Environment Manager, 
said: “Before the lockdown measures were introduced towards the end 
of March we had already mobilised a special team at Fawley to lead the 
site’s response to the pandemic and get ready to implement the new 
Government guidelines around lockdown, social distancing and hygiene.

“There was no question that Fawley had to continue to operate as the 
fuels we manufacture are critical for a wide range of essential services. 
These include making sure medical staff and care providers can get to 
work, emergency services can get to where they are needed, and the 
stream of vital supplies to hospitals, pharmacies, and supermarkets can 
continue.

“Similarly, chemicals produced at Fawley also have critical applications 
during these unique times. Our Butyl rubber is an essential component of 
many types of medical equipment and we produce other base chemicals 
which are used in the manufacture of masks and respirators. In addition, 
other chemicals are converted into specialist hospital cleaning products 
which are particularly effective in washing down infected areas.”

Alex added: “At the height of the pandemic the team met every day, 
including weekends, with the aim of making sure we were informed, 
prepared and able to react quickly as the situation developed from day to 
day. Where possible, our staff worked from home as per the Government 
guidelines.

“However, as a 24/7 manufacturing site, working remotely was not 
possible for our process staff and key maintenance staff, so we had to 
make sure we adapted our usual working practices to implement social 
distancing wherever possible and introduce other safety measures 
where it was not. We were also able to produce a small amount of our 
own hand sanitiser on site to make sure our workforce had unlimited 
access to it across the plant.”

The site kept its staff and contractors regularly updated through a 
range of channels, including newsletters and emails. Alex said: “Clear 
and timely communication has been a key factor in our response to the 
challenges of COVID-19. It is imperative that all our staff know precisely 
what they need to do and where they can go if they need more support.

“Working as a team has always been our strength at Fawley and this has 
been highlighted once again during the COVID-19 pandemic. It’s thanks 
to that collective effort that the site has been able to continue to support 
the wider community by supplying the fuels and chemicals it needs 
during these unprecedented times.”

Support with learningFawley responds to 
COVID-19 challenge 



Precise planning and careful 
manoeuvring were the order of 
the day as ExxonMobil Fawley 
took delivery of a new piece of 
equipment.

The 325-tonne hydrofiner reactor, 
which will eventually replace an 
existing vessel, arrived at Fawley 
Power Station by sea after being 
manufactured in Italy. From there, it 
was transported the short distance 
to the refinery.

Dean Hyde, Fawley’s Area 
Construction Manager, said: 
“Moving a large piece of equipment 
like the reactor requires a lot of 
careful planning to make sure 
everything goes smoothly and, 
most importantly, safely.

“We used a Self-Propelled Modular 
Transporter (SPMT) to take the 
reactor from the power station to 
Fawley Quarry and then onwards 
by road to the refinery, entering 
the site through the wide load 
gate.” Although moving the 
unit was executed flawlessly, 
the team had to manage some 
obstacles in the build-up. Dean 
explained: “We had a few last-
minute challenges, all of which 
were resolved. The developing 
situation with COVID-19 meant 
we had to account for the safety 
of those involved in the execution 
phase by applying the correct social 
distancing requirements in vehicles 
and on the ground.

“The virus situation also meant that 
the planned police escort could 
not go ahead. However, we were 
granted a short road closure of the 
Fawley bypass by the local authority 
which ensured both the safety of 
those involved in the transportation 
of the reactors and members of the 
public.”

A recent maintenance event at 
ExxonMobil Fawley gave the site 
its first opportunity to use a special 
information app designed for both 
staff and contractors.

The digital app, which can be easily 
accessed on smart phones and tablets, 
provides a clear focus on key safety 
messages, and can also be used as a way 
of recognising those who have gone the 
extra mile to keep themselves and their 
colleagues safe.

Dan Grogan, Fawley Site Maintenance 
Integrated Event Manager, said: “We have 
regular maintenance events at Fawley 
which often involve many people, some 
of whom are based here permanently 
and others who come in as temporary 
contractors. Therefore, it is imperative 
that we have timely and clear lines of 
communication that reach all members of 
the event workforce. This app developed 
at Fawley allows everyone to be able 
to access important information and to 
engage as an integrated team.”

He added: “It was good to be able to use 
the app in the field for the first time - we 
had some really positive feedback.”

New app used 
for first time

Above: The new reactor leaves Fawley 
Power Station on its way to the refinery.

Below: The new app can easily be used in the field, 
providing instant access to important information.

Special 
manoeuvres

How Fawley has had to adjust its operations 
to reflect the challenges of the COVID-19 
pandemic and support the medical sector was 
the subject of a BBC TV report filmed at the site.

The segment featured 
on BBC South Today 
and saw reporter Jon 
Cuthill interview the 
site’s Process Manager 
Annita McCurdy and 
Chemicals Manager 
Richard Henderson. 
Alison Jones, Fawley’s 
Community Affairs 
Manager, facilitated the 
visit and interviews. She 
said: “When the BBC 
approached us about 
reporting on how Fawley 
has been operating 
during the pandemic, 
we felt it was a good 
opportunity to highlight 
the important work 
going on across the site. 
We have had film crews 
here before, but the 
restrictions meant we 
had to think even more 
carefully about how we 
conducted this particular 
visit in order to adhere to 
all the social distancing 
guidelines.”

She added: “COVID-19 has been a challenging 
time for all of us, so it was nice to be able to share 
how we have been adapting from both a refinery 
and chemicals perspective.”

• The report about Fawley was shown on 
BBC South Today on Tuesday, 12 May. 
You can find it online at bbc.co.uk/news/
av/uk-england-hampshire-52638285/
coronavirus-how-fawley-oil-refinery-is-
adapting-to-lockdown.

Site’s contribution 
makes the news

Above: Reporter Jon 
Cuthill came to Fawley to 

film a segment for BBC 
South Today.



Aaron Williams, who works in the 
site’s Communications Control Centre, 
explained: “We got a call from one of 
our contractor colleagues who works 
for Lloyd’s British to say that a small fox 
cub had been seen by their staff in their 
warehouse. It appeared to have been 
abandoned. They had been feeding the 
cub for a few days, but it was looking 
extremely thin and poorly and they were 
concerned that it was not going to survive 
for much longer.”

Aaron and Site Shift Manager Jo Dyer 
took the decision to find the cub expert 
help. Aaron said: “The Lloyd’s British 
team managed to catch the cub and 
we contacted a wildlife rescue centre 
in Ringwood that takes in animals, 

rehabilitates them, and returns them to 
the wild. They immediately agreed to 
come and get the fox and take it back to 
the centre.”

Nobody was too sure what sex the cub 
was, but Lloyd seemed a good nickname 
in the circumstances. Aaron said: “The 
man who runs the rescue centre told 
us they had recently taken in another 
abandoned fox cub of a similar age to 
Lloyd. They will be looked after together 
so that they have company and will be 
able to interact with each other as far as 
possible as they would do in the wild.

“Hopefully, the cub and its new friend 
both have a really good chance of survival 
and will be released as soon as they are 
strong enough.”

A fox cub caused a few feathers to fly when it was 
discovered in a warehouse at ExxonMobil Fawley in a 
poor state of health.

Fox cub ‘Lloyd’ finds new home

The plans, which also include a 
commitment to continue to allow the 
site to be used for sport, have been 
submitted to New Forest District Council 
(NFDC) and are awaiting a decision.

In a statement, ExxonMobil Fawley 
said: “The Holbury Club is an eyesore 
and we are applying to demolish the 
Holbury Club building as it is no longer 
maintainable. Landscaping and car 
parking are planned to the front of the 
site adjacent to the road. The site will 
be bordered by a low wall allowing 
a pleasant view through to the fields 
behind. The planning application 
reaffirms our commitment to the 
continuation of sports facilities at the 
Holbury site for our community and 
Holbury Community Sports Association 
(HCSA).”

HCSA was created in 2017 following the 
demise of the previous sports association 
and is made up of four sections - football, 

Commitment given to sports facilities

bowls, cricket, and tennis. HCSA 
representatives have been involved 
throughout the development of 
the plans and the Fawley site will 
continue to work closely with 
them. The planning application 
also includes provision for new 
changing rooms, which could be 
constructed at the edge of the 
sports field.

Simon Downing, Fawley Refinery 
Manager, said: “The Fawley site has 
been an integral part of the local 

community since 1951 and our 
plan to improve the sports facilities 
for the benefit of all four sports 
sections of the Holbury Community 
Sports Association demonstrates 
our continuing commitment.

“Our community and HCSA are at 
the heart of these plans and we 
passionately believe this is the best, 
most sustainable way forward for 
the site, providing excellent sports 
facilities for years to come.”

A community garden and 
picnic space surrounded by 
cherry and magnolia trees 
could replace redundant 
buildings at the former 
Esso-owned Holbury Club.

Pictured: An artist’s impression 
of the new picnic lawn.

At the time of 
Community 
Matters going 
to print, 
the plans 
for Holbury 
Club were 
still awaiting 
a decision 
from New 
Forest District 
Council.


